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+RP HWDGLQJ 7RGD\ 0 DJD] LOH LV RZ QHG DQG RSHIDWGE\ 7)/ 0 HGID
$ @FRQMQW RI VKLV DXHRI + RP HWIHDGLQJ 7RGD\ 0 DJD] LOH DUH FRS\ WKWHGE\ 7)/ 0 HGID
$ @UIKW UHVHUYHG 5 HSLRGXPRQ LQ Z KRB RULQ SDUALY SLRKLELVIAG H FHSWE
SHWP DMRQRI VKH SXE@WKHU

7KLV P DJID] LQH FRQVIDLQV DI | LADVIA QONV 4 \ RX P DNH D SXUFKDVH XMQJ RQH RI VIKHVH @ONV 7) /
0 HGIDP D\ WHFHLYH D VP D@FRP P MRQ 7KLV LV DWOQR H VWD FRWWR\ RX : HVKDON\ RX IRU
\ RXUVXSSRUN

2 XU3KLEBRVRSK\
2 XUSXUSRVH LVVR VKDUHRGVIP ' GRZ Q VR HDUK FRP P RQ VHOWH NQRZ BIGJH DQG
H SHUHQFH
/ LH LV RIVIHQ FKDRE WUHWI XODQG VRP HVIP HV SDLQI XCQZ KLFK LVZ K\ RXUJRDCDQG SXUSRVH LV
VR EH D VRXUFH Rl HQFRXWDIHP HQWLQIRLP DURQ GLLHFVIRQ DQG VWWHQJI VK | RUD@VKRWH
VHHNLQJ VR @QYH D P RUH VHO VXWILQLQJ @ HVW B
<RXUKRP HWHDGLQJ MRXUQH\ LV XQITXHVR\ RX : HUHKHWH VR KH® E\ SWRYLGLQJ LQIRWP DVRQ
LOWUXPVIRQ DQG WKDUQJ NQRZ BIGIH Z VK \ RX
© HKDYHVDNHQ XS D ®MRQP \ JWDQGI DVKHUVDXIKWP H  7KHUHVDVP DQ\ Z D\ VRI JHMOQ D
IDLP  NRE GRQH DVVKHUHVIDWP HU/ <D JRWID EH Z LAQJ VR @MAQ KHS DQG BDWQ ILRP  HP
HYHQ LI VW NOAWR VHH Z KDWQRWYR GR
&RP HHOWR VIKH NRXUDH\ Z VK XV
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- HEMVM VIKHIDLP HU/DP S FRP
(P DIOVUBRP P DJ# IKHIDUP HU/DP S FRP




HORP HWR + RP HMWDGLQJ 7RGD\ WIDUMG 7KH) DUP HUV/ DP S EDFN LQ

0 DID] LQH IRWP HUD NQRZ Q DV7KH : H DUH KRQRUHG VR KDYH DA@WVKH Z UVALY 1Q
)DP HUV/DP S &RP P XQIW 0 DUDJLOH VKLV XH EHFDXVH VIKH\ DUH JHQHLRXV Z VK
$V( GVRU —Z RX@ @\NH VIR VKDQN \ RX VKDUQJ VIKHLUNQRZ GIGIHDE®! WNLAY DQG
| RUVKH RYHLZ KH® 1QJ LHVSROWHDQG ~ H SHUHQFHV Z VK D@VKRVH Z KR Z LAEHQHI LW
VXSSRUM RX YHWKRZ Q | RUVKH RUVKRZ LOQWAUHW
P DID] LQHDQG 7) /
1RZ HQRXJKIWRP P H ' LYHLQ DQG QG D®
—P H[ FIVIAG DERXWKLY XH | RUD VIKH J UHDWVKLQIVVIKH\ VKDUH Z LVIK \ RX LOQ VKLY
FRXS®I Rl LHDVRQV 7KH | LWMEHIQJ RXU HGMRQRI + RP HWHDGLQJ 7RGD\

WHELDQG VR + RP HAWHDGLQJ 7RGD\
0 DID] LQH 7KHVHFRQG P RWARI VKH
KRP HWWDG EQRJIJHUV LQ VKLV IWXH KDYH 8 QUOL H WP H
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. LGRAN +HDQGKLVZ IH &DUIH DUHWH

RZ QHW/RI &RG 6SUQIV) DLP 1Q¥DWDQ 9$
Z KHHWH WDIVH FDWBI SLIV FKIENHQY GXAWV

DQG* RGHQ 5 HWHYHY/

: HVDWGRZ Q Z IW 5\ DQ DQG DVNHG KIP  \WH
WIQIV\ RX Z RX@ @\H VR NQRZ

5\DQ 7HOO RXU UHDGHUV D OLWWOH DERXW
\RXUVHOI

0\ QDPH LV 5\DQ :LOOREFN P\ ZLIH DQG - RZQ

&ROG 6SULQJV )DUP KHUH LQ %DVWLDQ 9% - YH EHHQ
LQ IDUPLQJ LQ RQH IRUP RU DQRWKHU IRU PRVW RI

P\ OLIH

- JUHZ XS RQ D GDLU\ IDUP WKDWWIY DRW SXDW MWRPH.ROG 6SULQJI\

WKH ELJJHVW GDLU\ IDUP LQ 9% —WKqu@EE\*'l-HQ/K-@Hm\FKLOGUHQ UDL
IDPLO\ VLQFH WKH V. 2Q P\ PRWKHU V g/t GH\ ﬁbv WKH ROG WLPH\ ;

WKH IDPLO\ ZH KDG EHHQ IDUPLQJ LQ 9% VLQFH

6R WR VDV IDUPLQJ LV LQ PLNHPRR MR E3MIQIV GLIHHQWD ILRP WH
EH DFFXUDWH FROYHOARQDCY D\ \WIDVKDG FDXVHG XV VR GVHWH

‘LWK WKDW KLVWRU\ — VXSSRVIPHIRIGR\LR -YHVSHONMHDW \ HDU/1QWH
LQHYLWDEOH WKDW \RX ZRXOG BHIEXOMBPIDQS! RbHMAL IQGXW DQG BDLOHG \R

2U ZDV WKHUH VRPHWKLQJ HO V HRWEKOHWH2RWR EHPXRH SLIRGXPRYH RQ D
GHFLGH RQ WKH IDUPLQJ KRPHV WP QI ZD\ RI

OLIH"

7KH IDPLO\ ORVW WKH IDUP ZKH®RIXRWREXGRR G &H DGO [DWP HUILRP
\HDUV ROG - DOZD\V ZDQWHG WHRMEEN-+E RXNQRD SBU/RQ Rl WH @QG DQG GRQW
IDUP RI P\ RZQ VR MXVW RXW RI kouH VSiRIRKEH GOG 1O\ RX W QRWIRIQI R
VWDUWHG WR GR UHVLGHQWLDOE\EWHH ZRUN DQG IDUPLQJ

WR HDUQ PRQH\ DQG JHW EDFN R WKH |DUPL

OLlHVW\QOH Q Q 55 I—QW\HGE%W—GVRWH(D)@B—FDQW

UHD® [P DJIQH @IQJ DQ\ RWHUNQG RI @H
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$®RQIJ VKDWAQH Z KDWY\ RXU —GRQWP HDQ R \VD\ WHUH DUHQW $57-&/

| DYRUVA DVSHPARI VKLVZ D\ Rl @ H' FKD@BIQI HV RQ WH SURGXPUWRQ HQG R
WIQIV RI FRXUMH WHHDUIH EXWRUP H DQG RWHU

7KDW D UHD@ KDUG TXHWRQ —YH QHYHUBRNHG  IDLP HW @\HP H WH ELI I HAFKDIBIQIH LV J HAMQU

DWAMDV D QI ®1 SRIQAT XHWRQ @\H WDW-GRQW  WILRXJIK WH UHG VESH VR P DNH D @IQJ

NQRZ Ll —FRX@ QDIOMGRZ Q VR ROHMVQI®IWIQI —

IJXHW L -KDG\VR W IWZ RX@ EHWDW-O\HEHQJ ~ 6R RQVKHRWMHUHQG Z KDWZ RX@\ RX VD\ KDYH

1Q WH RXVBRRU/ DQG [QMDFWQJ Z I WH DQIP DY EHHQ VRP H RI VKH ELJJHWAWXFFHWHV\ RX DUH

DQG QDWWH VIKDOQNI XOI RU

$VIDUDVP DQDILQJ VKH IDLP  Z KDWKDYH —IXHW-G KDYH\R \D\ VMBUAQ) RXWMZ RX@ KDYH \R

EHHQ VRP HRI VWH ELJJHWWFKD@HQIHVA\ RX YH ~ EHP\ ' DGHQFRXWIIQJ P H DQG EHIHYIQ) WDWW

| DFHG" FRX@ EH GRQH DQG WDW-FRX@ GR IW?2 | FRXUH —
Z RX@ KDYHVR D\ KDYIQJ DQ DEVROWO® Z RQGHUXO

: HO-WIONP RWARI XV Z KR @Q/H WLV @HW® Z IHZ KR KDV\WH \DP H SDWMRQV W D UHDO

Z DOWR GR WX@AP H 6R ROHRI WH ELJIHWV EGMQI DQG P DNHV MWHDMHUWR QvH WKLY Q HVW®I

FKD@IQIHV LV 1 LQGIQI DZ D\ VR P DNH D GHRHQW
@1QI E\ IDWP 1Y

7KHHDWH VR P DQ FKD@IQILQI DVSHRAW EXVWRQH
Rl WH KDUEHVWLY 1 1QGIQJ D P DINHWRUZ KDW RX
SURGXFAH RURI1HU 7KHIHV D GHP DQG | RUFBDQ
KHDOM\ |RRG EXWIMHUHDUHVR P DQ JRYHUQP HQW
UHI XOMRQV WD IQFUHGIE® GLLI LEX@YRUD

IDUP HUMR JHVKLY SURGXFW VR P DUNHW

7DNHEHH IRUH DP SG1 U -RKQ4 FRP HV XS DQG
ZDQWW EX\ DMGHRI EHH ILRP P H RUHYHQD

IHZ \AMDNV
—P XWVNIQGD8 6" $ IQVSHAMG IDAOV WRNAODQG ~ —NQRZ \ RX YH VDONHG DERXWSDWXUH LRVIMRQ
EXWKHUMDQG WRWH DLH YHY. KDUG R [1QG . RX@ \RX W® RXU WHDGHW VRPH Rl VKH
DQ P RH WH tHYH) YH) H SHMYH DQG WKW SUQAS®NV VWKDW\RX Wi VR HP SR RQ &R
QRZ \RXKDYHWRERRN \R P RQMVIQ 6SUQIV) DLP *

DGYDQFH VR JHWDQ DQIP DON@BIG

0 RWIVSHRS®B! ZRX@ VDI P D FDWBI IDLP HU EXW~
7KLY GUYHV WH FRWAKS TRUWH FRQVXP HUO RW 7 RX@ D\ P D JWIDWDQG IDWP HU
DOMHVMH ©@Z V DQG IHI XOMWRQV —EHIHYH FRP H
ILRP WH EL) IRXURRP SDQIHV Z KIFK KDYH DQ ( YHY WIQJ —GR DV 1DUDVWH JIDWDQG

P DUNAWWKDUH P DQDIHP HOAWRQ &RG 6SUQIVIDP LV BRRNHG DADV
. KDAWGR-KDYHWR GRWRVNHFDWHRI P\ [IHGV
QP \ H SHUHORH P RWRI WHWH XV DLIHQW 0 RWABHRS®! Z RX@ GRRN DAMDQG VD WDW/ QIFH
DERXWRRGVDIHW EXVWHRQWRCRI WH P DUNHW JWDW %X P RUH WDQ MV LDW



—GRQWZ DQWD P RQRFX@MUH Rl DQ\ WIQJ RQ
WHIDWP —KDYH D SROFXOXUHRI |RUDIHEDWH
KHUH RQWH I DLP

—KDYH VHYHLDOSHAHVRI JUIDW KHUH Z W
VHYHUDOYDUHWAY RI Z KIW DQG UHG FRYHU —YH
JRWHYHLDOYDUHMAV Rl 1HVFXH DOG ROFH\ RX
®DUD R P DQDIHWHP MD@RZ V\ RX \R

H WQG\ RXUJLD] lQJ VMDVRQ DQG P LQIP 1] H
KD\ FRQVXP SWRQ

—GRQWKVH DQ\ FKHP LFDCKHLELRLGHY RUVSLD:
IRUDQ\ WIQJ —P DQDIH Z KDWP \ QHIKERW/
FDQY HHGV Z KIFK DUH DRXD@® P HGIHQDO
SOQWIRUP \ FRZV —YH JRWELRDG DQG
QDURZ ®D SOQMIQ DARYHUWH IDLP Z KIFK
EHMGHV KDYIQU QXWIMRQDOYDOXH 1V D QDVMILDO
L OWQDCSDUDMWAGH

~“YHJRWP DQ\ YDUEMHVRI P HGIHQDCB@QW 1Q
P\ JUDWILHGVWDWP \ SHHY FROMGHU

ZHGV

—P DVRUHG LQ FDW! LHSLRGXPUWRQ DQOG
OXWIMRQ DQG P LORUHG 1Q GDILY VAHQRH 6R —
Z RX@ QHYHUJHAUG RI VRP HWIQJ WDWKDV
OXWIMRQDOYDOXH P HGIA.QDOYDXH DQG RWHU
SURSHUAHV WIDW-Z DQWRUP \ FDWB!V KHDIOK

' XUQJ JWD LQJ VMDVRQ ZHP RYHRQ  KRXU
SDGGRAN LRIMRQV JLYIQI WHP MOWKH
DP RXQAR! | RUDJH WDWIKH. Z LGHDWERZ Q

W  6RU-KDH \B@WRWIHIQD
SDGGRAN-O\HWHP \R HDAMGRZ QR R

DQG GDYH WH UHWMADQG P RYH WHP

—JLYHWHP DIRUNIH DUHD WDWY DSSLRSUDM
IRUWH QXP EHURI KHDG Z H DULH LXQQIQU 1Q IW
—P HDWXWHP \ IRWIDJIHEDQNE\ Z KDWZ H FD®
FRZ GD\VSHUDAH

—@ILYH\ RXDQH DP S®IRI KRZ \ RX Z RX@
VHAWKS

| 4 —KDYHD  DAH SDGGRANDQG GMY/\D\ —P
KQQQJ KHDGRQWRWH  DRHVDQG W OMMG
PHGWMWD  GDV

| 6R-YHJRW P ROM ZI  FRZVRXVRI WDW
DAHV 1 RZ VRP HSHRS®! Z RX@ D\ KDALY

IP SRWME®! EXVWIKDW DERXWZ KDWP LIXQQIQJ Z W
WH EUHHG Rl FDMBI —KDYH KHUH XQBMW Z HUH IQ D
GLRXIKVWRQGMRQ

'1RZ GW/WNHWRW  DAHVZIW FRZVIRU
GV

! HZRXGP X080 | Z KIFKK Z RX@ HTXDO

KQQAQ FRZVROQWRW  DAHV SHUGD
1 RZ GLYIGH WDVE\ FRZ GD\VSHUDAHRI
JDW

I 6R HAVHQWD@ WDWP HDQV  DALH RI W(DWLHG
Z RX@ WHRUIHWAD® |HHG RQHFRZ IRU GV

4 \RXIRWIIWIIQDV" HSDUR HQARI $JUFXOXWH
DQG &RQVXP HY 6HWYIFHY Z HEMW \ RX Z L@ LQG WDW
WHWIW DYHWDIHLY  FRZ FDOSDIUSHU  DAHV

+ HHDMRG 6SUQIV)DIP ZHFDQWKQ FRZ FDO
SDIWSHUDAH DQG WDWY RQ® SRWE®G! WILRXJIK

P DQRIHP HONQWQWYH J LD 1QJ DQG G WH

| RUDJH KDYH HORXJK WP H VR LHFRYHUEH RUH J WD) LU

MDIDIQ

—XQ WP DIUIWDP HG FRZ VWKDQP DQ\ IDLP HY WH
DYHWDIH DIRXQG @V




0\ RS @QG Z RQWILYHWH VDP HQXP EHURI
FRZ GD\VDVP \ ERMRP ©QG W SUREDE®
JRIQI VR EH GW DQG W I@FKDQIH
WURXIKRXVWKH \ HDU 95XVKLY HT XDARQ

D@72 VP HWRIRWP DIRWIHEXGIHW KIKK LV

@\H D EDQN DFFRXQWRUP H

W RFUWADARUP HVR P DQDIHP \ IRUDIH 4 —
KDYH VR GHVWRAN RUVHDVRP H FRZ VRUP RYH
VRP HFRZ V\VRP HZ KHUH HOH EHFDX\VH P
JHWQ 1Q D EIQG DQG LXQQIQJ RXWRI |RUDIH
RUHYHQ L —KDYHWR IHHG KD\ 1Q -X® EHFDX\H
~YHP IMP DQDIHG EDG® HQRXJK —@GR WWR
DYRIG RYHUWD] LQJ P\ JWDW

-+ \ RX FRXG WBW\RYHUZ IW\ RXUIDWP LV
WHUWH RQHWIQJ \ RX FRX@ WD\ \ RX Z RX@

GR GLLIHHQW"

—Z RX@ \VINH P RIHWP HHYDOX(DAQI P\ @QG
DQGVENHP \ WP HVHWQU XS D SOQIRU
IHQAQJ DQG JWJ LQJ R FON W EHMAUVR
WBUMWEZ WDQ VR MP S 1Q DQG SXWMH

P ROH DQGZ RWN LW D SOQ WDWP X\W\EH

I L 17~ \AZLl LINZ/\AZI B

" RKDYH D | DYRUVH UHVRXUFH VKDWKDV EHHQ D
JUHDWKHE VR \ RX"

—Z RX@ KDYHWR D\ Z KDWSHRS®I\RGD\ FDORG

WP HY RYHUWH\ HDU/Z KR KDYH KDQGHG GRZ Q
NQRZ B®IGIH VR P HWDWZ RX@ RWHLZ MH EH G-
KDYHDZ D\ VIRXQGWHP P RWIQMUHAQ] VR VDI VR
DQG WDWAKH HQR VKDUQI WHUH SHUHQRHV DQG
NQRZ BIGIH Z WK DQ\ RQH Z KR UHD® Z DQW VR QAMQ
DQG GDWQ IWRP WHP

. KHQ-GIWAR@UH —®IWZ IW P RUH TXHVARQV WDQ —
KDG DQVZ HW DQG WH RG WP HY/ KDG WH DQVZ HY/
WDW-QHHGHG VR EH VXFAHVW XO—Z RXGQWEH Z KHH—
DP Z IMRX\VWKHP

—KDG WH SUYIBUHRI
P HQRUQJ XQGHURCQH
Rl WH Z RUGV GDGQ
JIDW EDWG
JHO-MEMV WH OWM

* HDG) U +HZDVD
JUHDWKHS DQG\ RX
FDQ W@ QG KLY ERRNV
IRUVD®I LL \ RX ®RN —
DOR @\H 6\VRA\P DQ

* LIDW) DUP HUDQG
KDYH EHHQ UHDGIQU
WDWP DI D] IQH IRU

VE HQW \ HDW/

7KHVH UAVRXUFHV RSHQHG P \ H HVDQG
KHSHG P H GDYH WH FRQYHOARQDCP RGHLD
IDLP LQJ WDW-IUHZ XS Z MK DQG AUV
VRP HWIQJ WDWY KHDEKMIHUI RUXV DOG WH

DQAP DY
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7KLV R@S | DVKLRQHG HJJ FXWIDUG SLH UHFLSH LV KDQGHG GRZ Q ILRP P\ JUHDWILDQGP RVIKHU W/ DQ
HDW SIHVR P DNH Z VK D VZ HHWMOA VA VKUH AW VXUH VR EHD IDP LO® S®IDVIQJ DGGIMRQ VR DQ\

P HDO

—YH QHYHUI RXQG DQ\ RQH LQ VKH P LGG®! Rl VKH LRDG RQ VIKH VXEMIPWRI HJJ FXWDUG SIH <RX DWH
HVIKHUD GRYHURUD KDWWU 6RP H SHRS®Y SUHIHUMZ DLP VRP H SUHIHUMMFRGS 0 \ KXVEDQG SUHI HWY
IMFR@ 3HURQD® —@ONH MHVKHUZ D\

7KHWHVWRP HKLQJ FRP 1RUALQI DERXWIKH VIDWIH DQG VW VIKLH RI HIJ FXWIDLG SIHVR P H —FDQ
D® RWWP H@MWDV VKH GHOALRXVOHW Z DIW T LRP * LDQQ\ VNWFKHQP | HG Z VK VIKH WP HTRI
FRITHH DQG EDFRQ I LRP  ELHDNIDWVO \ | RQGQHW | RUVKH SIH FRX@ FRP HIWRP VIKHP HP RUHV-—
VXEFRQWRXVO® DWRFDW Z IMK IW2 | FRXUWH IMFRX@ DAR EH VKH GHOFLRXVQHWRI 0 D + RURQ V
WHFISH 0 D\ EHHYHQ ERWK ( MKHUZ D\ MLV RQH RI RXUI DYRUVWAV

0\ \ RXQIHWWRQ Z DVVKH RQ® RQH Rl VKH NIGVZ KR NRIQHG P HIQ P \ GH@I KWQ VKLY GHOFDR\  + H
Z RXGRIWQWD\. 0 DP D Z LA RX P DNH\ RX DQGP HD SIH' —NQHZ Z KDWKH P HDQW+ H GRYHG VR
KDYH M RUEUHDNI DWADQG VR GR —

(JJ FXWDUG SIHLVD JRRGZ D\ VR XVH XS
VRP HRI ViKH VSUQJ DQG VXP P HU
DEXQGDQFH \ RXUJ LUV DUH JLYLQJ \ RX

) XQQ\ KRZ VRP XFK Rl @ HKDSSHQV
DURXQG XV Z KHQ Z H LH FKLAGEUHQ DQG
QRWXQWLZ H H JURZ Q DQG FDUWJ LQJ RQ
VIKH WWDGIVIRQV GR Z H UHD@ H VKHUH Z HUH
VRP H SUDPIFDOLHDVRQV EHKLOG VKHLU
DPIRQV

—WKRX@ WD\ VKLV UHFLSH LV VXSSRWHG VR
P DNH HUKWWHWLQIV —P XV XLOKD
D\ VKLV MQ WKVXD@ VIKH FDVH KHUH
XQ®WZ HKDYHFRP SDQ\ <RX P D\
KDYH EHWHUFRQWROMDQP H
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, QJ LHGIHQW

p HIJV

p FXSR VXJDU

p FXSVRI Z KR®IP LA\

p WDVSRRQV'YDQL@D

p  WDVSRRQ VDAV

p  WDVSRRQ JWRXQG QXWP HI

p WDVSRRQ JWRXQG FRRYHV

p WDVSRRQ D@SIFH RSMRQDOO0 Z HHONR  IWQ VKH SIH

 QOWAXPVIRQV

0 RYH\ RXURYHQ LDFN VR VIKH BZ HWVSRVMRQ DQG SUHKHDW RXURYHQVR ~ »

8 M.QJ DZ LLHZ KIWN DQGDP HGIXP ERZ ORUHBIPWIE P L] HURQP HGIXP P L[ VKH
HIJVXQWY. HOEGQGHG

1 H WDGG WHP LN DQG \XJ DUDQG EBIQG Z HID7 KHQ DGG ViKH YDQLAD UHDODAVDQG
VSLFHVDQGP L[ Z HD

/D JRRG LGHD VR S@FH\ RXUSDWA  @OQHG SLH SMW RQ VWH RYHQ LDFN DQG WMHQ
SRXUVKH I LGDQJ LOVR W7 KLV KHSV SUHYHOWDQ! VSLAXQJ |, DOR S@FH D EDNLQJ VKHHW
XQGHUVIKH SLHZ KLBI MFRRNV NVWQ FDVH

YDNHDW  IRU P LOXWAV

5 HGXFHWHRYHQ WP SHDWUWHWR ~ « DOGFROMOXHEDNIQJ IRU VR P LOXWWAV
EKHANHYHU P LOXVAV XQWOD NQLU HLOVHUMG KDDZ D EHVE. HHQ VKH FHOWAUDQG
HGJHFRP HVRXWFBDQ

(ONR Z DLP RUFKLODG

<RX FDQIIQGP RHRI P\ JUHDWIWDQGP RWHUV UHASHVRQ 7KH) DUP HWV/ DP S




“OWBQWBRW UL 71S 5RDWAP DNHVDQ HDM  KHDUNV P HDORU
HYHQ WH EXVIHMAIDP 1®  7KH UHASH LOFOXGHV Z IW DQG

Z WRXWI DY\ LOVAXPARQV DQG Z RUINWVIRUDQ. WSHRI LRDW
\ RX Z DQWR X\H

<RX FRX@ DAOR XVH\ RXUMBZ FRRNHURURYHQ —@NH XMQJ

WH -QWBQWB RWRUFRQYHQIHQRH VSHHG DQG GMW KHDWQJ XS
Rl WH NVRKHQ

+\ RX'YH QHYHUKHDUG RI D 7W.7LS LIRDVWMW D FXWRI P HDW
IURP WHERWRP Rl WHMURIQ WDWKDV D WIDQI XOUWKDSH
WYDEHH\ G&DQ FXVEXWI FRRNHG SLIRSHWD IWZ LQEH WIQGHU

DG MIR
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RQRQ SRZ GHU JDUIF SRZ GHU DQG ED\ GDYHV XVH P RUH RUBM GHSHQGIQ) RQWH V] HRI

\ RXULRDWY
0\ 1 RUMHQ IUHQGY XVH VDOVLHG SHSSHU ED. GD1 W\ P H
DQG VDU H 1Q WH VHDVRQIQUV | RUWHIUURDVW YHDRQQIVDAFRUGEAQ] R Z KDARX @NH -~ DV
0\ UHDWYHV LQ 6RXW / RXIMDQD XVH FD\ HQQH SHSSHU ooy~ GVPXWHG DERYH - RUWH RQHV —XVH @AMG
VP RAHG SDSUND E@AN SHSSHU JDUIF RQRQY LRVHP DU KHH
FXP 1Q DQGED\ GD

y  WHDVSRRQVRI UHDOVDQV
6R RQD \ RXULP DILQDARQ FDQ @ WKH VHDVRQIQIV\ RX y WS Y%DFN SHSSHU
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y) RU* LDY\
e T7EV(IONRWIM®XU s+ FXS FRGZ DWU
DQ\ DASXUBRVH | RXUZ L@ RN
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XVHUDE\ %H@ RUGKIWVIDNH P X\KLRRP V
FXS KHDY\ FUHDP RUZ KR®1P LN

LRDW\ RX KDYH
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8 VH WH VDXW | XQPARQ VHARQ KLIK DQG GIW
W HWKRW

$ GG WH RICDQG WHQ VHDUWH LRDWRQ
ERW MGHV WLV P HDQVELRZ Q MRQ ERW MGHV

5HP RYHWH LRDWIILRP \WH -QWBQWB RDQG
SOFH IMRQ D SOWM

$GG WH RQRQVDQG P XVKLRRP V\R WH SRW
DQG VDXW WHP  XQAOKH DUH WDQVOXRHQW

6WJLQ WH | RXUDQG ELRZ Q
+\ RX Z DQAWASY RQKRZ VR P DNH WY UHASH Z IRXW
$GGWHELRW. Z DWU DQGFUHDP RUP IIVR  JUDY\ NVAVIMWZKH) DP HWY// DP S
WH SRVWDQG \WLUZ HD

7KH VDP H SUQAS®N Z RN IRUDQ. FXWRI (RDUMRU
$GG WHWDVRQQIVIR WHOXIGDQG VW WIQGHUP HDWDQG J UHDW@YRU
Z HD
$V ZIW DQ NWWKHQ ME XWH FRP P RQ VHQWH DQG
3OFH WH (IRDWMIQR WHATXIGDQG SOFH ~ FDXWRQ Z KHQ GHDIQU Z M MDP  DQG KRW/XU DAHV
WH @5 RQ WH-QUWEQNE RUWDQG BFN IWQ SOFH
© H KDYH RWHU -QWEQW3RWUHASHY VR KHS P DN\H
6HVNH YHQWR VDI SRUMRQ \ RXUP HDO\P H KHDOMIHU KDSSLIHU DQG | DWW

<RX KDYH D FRXS®! Rl FRRNQJ RSWRQV

e 0DQXDARU P IOXWVRI FRRNWP HDQG
P LOXWAV Rl QDYWDOHBDVH WP H I RUWH
SUHWXUH YDOH

e 0 HDWXQPARQIRU P IQXWIVRI FRRNWP H
DQG P LOXWVRI QDWUDCBUHWXH
UHODWH

e 6BZ FRRNIRU  KRXUW/
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Y KP\GT 1 TQY K1 LGOUQP QHEQRNY GO GTETQRU I G ilﬁiﬁgﬁﬁpﬁwg
TAWVQHWICTGUT I | QQFD] G\QWI GNPl FO UK

\I GI CTFGP CPF RWNKI \J GO \QDGF HOT\J GY Ko\GE  KRP FMMDGE\ WHRAHQ
H QNTGHP \0 GNOWGT | TOAR Y GJ CXGUQD GWRUHDE  [Q 6RXW &DLRILD R RYHU

[QV I IRUW M DRLHVIQWH
: 6P RN\ 0 RXQWIQVIQ ( DWV
#NO QN J PQU KRl DAOWNI GEZERGD GPVCH 7HQOHWHH

RNCPVPI CLRTKRI | CTFGP CHGT CNQPI UNWO DGT(CH &

Y HO\GT O[ CDUONGHIXQTRGVO GA\QY QMo I G § ¢ KIB EXLEBIQ) WHURI WH JUG KRP HAMDG WH

: RXVHBPMAW
| CIFGP KUHOW6J GEQQ\EIKROT \UGLO GiINGgH~~ § QHOHWHGDIVRIRG FRRNQU Z W
DWIPK NQ UQP \J GHIGRKY PQAQO PGP UG+ RGP Z DMUILRP WH RH-N DQG LDMQ)
NOCEM QHO QUBVWRIQAUCPE QU GTDRKPI KPUREWN OV &+ FKIENHQV JRDW LDEEIW GXAWV SLIV VMUWNH V EHHV
RN WGO[ FJ UFWIKOI \0 GUAD O GT i DQGIXIQHDV 7KH YH UHAHQWD |1B HG WHUNRXUQH,

! IRUD79 WKRZ RQWH' WARYHU &KDQOHIDQGWH' <
) CTFGPKPI CPF \J GCEVQHI TQY KRl HQQF | QQUKCT @ 1 KV RN +* 79 FDABIG YXIEHQJ 2 |1 7TKH* UG 7KH
DG QPF RAXKRT CRNEPVI® M GI TOWPE CPF JQRIPL 1 6p RNH\ 0 RXQUIQ + RP HAWMDG DV Z HGDV L@ 1QU IRL
K/ TQY U 1 HEQMUG \J CVKUCUCIV DWW GTGKULR |} pp H\MDG 5HVEXHZ W' IVFRYHU 3QXV <RX FDQ

OVE) O QIGHPXQXG ( TQO RTGRGTRICPPIPI \Q IRTGRZ WHUNRXUOH. DW
UQKNO CPOl GO GPV \J GTGCTGUVGRUM CVUI QARF DG 0\ +RP HWHDG/ LK
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HOT[ QW CPF [ QATHDO Kyl

) D@+ DUGHQ &KRUHV

6TV DG\Q¥ +TGON] FQPiIVNMVGECNKP! \J QD

IEJ QTGU DEECWUGM CVY QIF O d UO GCPU
Q0 GU I +FQPIVY CPW\Q +CPLJ | CTFGPKPI GXGP
\0 GIEJ QAU CPF +NIQMICVR/QUUQD GJ K01 +h GV \Q
FQ 40 JCRR[ \QJCXGO[ JCPFUK \J GUQN

Y QIM®! Y KO RMCPWU CPF \CM®PI RTKEGCPF
UOKUHOEMGP K2 ONN GHOGE +Y QUCDIG\QI TQY CPF
HEF O HDO KY QXGT\J GUROUQP

9 KO \J GHNIWOLM +EENC UGPUGCHRACEG 40 PQV - - &QEV‘J% FV P
TAL GF \QI GVRNCPAUKR \J Gl TONPF CPF +HECANVG + ) LQMP LM RANCPV\Q

QUTEEKRAUCTG\QDOMPI 6JdF FQPIVPGEF \QDG
J CXGWO G\QTACZ CPF MIWGPLY \J GRTQEGW CP[\I KR! HOPE] CPOWGDQOMY KIFQINVHEG +H{ QN

HOT QAQFQUQKP \U GLRTRI PQY KUCI QQF WO G\Q
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0iNECP 7 R
4@ QXGCP[ GO RV RMP\GTRQW GO R\ U\DC U
\J QUG RNIUE UVCT\GT EQPNCPGIU CPF UQQP \J CVCTG
CTQAPF \0 G| CTFGP CPF [ CTF 2NCEGCP[ RQW\I CV[ QW
ECP TGAUGKP CNCTI GWD Y Kd Y O\GT CPF XK@ CT\Q
FKUPHEVHITPGZV[ GCT . GAJ Q0 UQCMHIT\GP
O KPWAU TGO QXG\QF T CPF RNMEGMI QD K2 U\QTDI G

YJGPFT
6DYH 7KH 6HHGV
' 1G\ RX ®DYH DQ\ WIQJ RQ WH YIOH RULQ WDWI DUGHQ
WDWZ HQMWR VHHG' 6DYH WRVH VHHGV [ RUQH W HDU
0 DNHVXUHVR GU DQG @EHOKHP Z W WH QDP H DQG
GDM DQG WRUIHWHP 1Q D GDUIN FRRCBOFH XQWOMH

OH WIRZ 1Q] VHDVRQ

" HDG DQG' LMHDVHG
1RZ IVWHWP HIRUWDADT LH 1O WH | LLHSIW-
P HOWRQHG HDUIHU 5HP RYH DQ\ GMHDVHG SOQW DQG
EXWQWHP 1QWH IILHSIWS Q. RWHUGHDG SOQW
UHP RYH DQG SOFH LQ WH FRP SRW\BLG!

7DJV 7UH@WHV 6XSSRUNV
5HP RYHDQ. \RP DR FDUHV WH@HY RUVXSSRUN
DRQJ Z M WH VIV RUIDUEHQ P DINHY/ 0 DNH VXUH\ RX
UHP RYH DQ\ YIQHV RUGHDG S@QWP DMUDOILRP WH
FDJ HV DQG WH@HV

* DUGHQ + RVHV 6SUON®BILY &DQV
1RZ IVWHWP HVR UMMLH DQG LHSXUSRVH WDWI DUGHQ
KRVH\ RX SDIKHG XS GXUQJ WH VXP P HUZ W GXPW
WBSH * R DKHDG DQG EX\ DQHZ RQH GXUQJ WHRI|
VHDVRQ Z KHQWH DUH RQ \VD®! -QUSHAADQ, JDUGHQ
KRVHVIRUGDN\V EXOLQJ VSRW P MQJ RUEDG R UQIV
' LDIQ DEHZ DMUILRP WWHP  Z DS QHDWD  DQG SOFH
WHP 1QWRWDIH

-QVSHAWSUONBL/ GRWH WO XQRARQ SLRSHWD" -
VR P DN\H VXUWH D@QMH Z DWMULY GDIOHG [LRP WHP DQG

VWRUHDZ D\ XQWIH WHDVRQ

© DWUQJ FDQV\VKRX@ EH GLDIQHG GUHG DQG WRUHG
RXVIRI WH VIXQ DQG Z HDWHU DVZ HD

&RP SRWO0 XK DQGO DQXWH
/ DVWARQ\ RXUI D@J DUEHQ AKRUIH QMY VR DGG
P DQXWH FRP SRWDQG P X®K R\ RXU
JDUBHQV VR KHS LHSGIQMK WHVRIQWRP D

VHDVRQR! JDUEHQQ]

: KHQSOQWJIWRZ WH GHSGW WHVRICRI IW

YIVEOQXWIHQW VR XVHG VR | HHG WH SOQW +

\ RX GRQVKHS LHSGIQMK WH QXWHOW FRP H
QH W HDU\ RXUS@QW Z L@QRWSLRGXFH DV Z HD

EHRP HVXVHSWEG VR GMHDVWH DQG I DIOR
SWRGXHH

1 DWUWDCP DQXWHIWRP WDEEIW RUJRDW FDQ EH
SOFHG GILHAD 1O WH JDUGHQ Z KLG! RWHLY O\H
FKIENHQ DQG FRZ P DQXUH FDQ EH DGGHG DIWU
WH YHEHHQ FRP SRVWMG | RUVHYHLDCP RQIKV
+RZ HYHU L \ RX KDYH D ®QJ Z LOMUDQG IMTEH
DABDW  GD VRUBRQIHUXQWO RX SOQN RXU
VSUQJ JDUEHQ \ RX FDQ JR DKHDG DQG DGG
FKIFNHQ RUP DQXUH GILHPD R WH J DUGHQ

6RP HP DQXUHV QHHG \R FRP SRVWRU
GD\ VEHDXVHWH DUH KUK 1Q QMRIHQ DQG

P D. FRQWAQ KDLP | XCEDPMUD WDWERP SRVWQJ
Z LOKHS GHVAR\

&UXKWKHG | DOBDYHY RUGUHG JWDW HISSIQIV
P DNHD JUHDWP X®BK |RUJDUGHQ EHGV



<RX FDQ KHS \ RXUVRICE\ DGGIQJ P DQXWH UFK

FRP SRWWDQG SIRWPAQ WH \VRICY IW RUIDQIE

P X®K -QDGGMRQ R P DOXUH FRP SRWVDQG P XBK
\RX P D\ ZDQWR JUIRZ FRYHURRSVIQWHRII

VHDVRQ VR KHS \ RXUVRIO&RYHURLRSV VIXFK DV YHWK
FERYHU EHDQV DQG SHDV JUDWHV VXK DV DQOXDO

U HIWDW RDW WDSHVHHG Z lOWMUZ KHDWZ LIOWMUU H
DQG EXFANZ KHDWDUH H FHBIQWKRLEHV

7lP H7TR3@Q

$ VD J DLGHQ HQWCXVIDVWWKLY 1V WWH DGXOHT XLYDBIQW
$1\WU\ RXUJDUGHQV DUH DOFGDQHG RUDQAUHG DG gy 3 1-my) WH 6HDLY DQG 5 RHEXAN &DVER) DV D FKIG

SUHSSHG IRUWH Z LOMUP ROV \ RX FDQUHDY JWDE  yyG ALR@N) HYH WIQ) —Z DOWG | RUGKUM DV
VRP HVHHG FOR®RJV DG WIUNR S@Q\ RXUIDUEHQY (1 BHSWORZ —JHWRRG LOWMDG Rl VR V
|RUWH QH WHDVRQ

<RX FDQ UHDG P RUH J DUEHQIQJ DGYIFH RQ $P EHUV
ZHEMW 0 \ + RP HWHIDG/ LI H FRP

<RXU$ G+ HWH
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+ WH GHMLH VR EH P RUH VHO VX! LEHQWKDV\ RX
WIQNQJ DERXWDIMQJ ELRIBGURKIENHQV \ RX UH QRW
DBRQH 5DIMQJ FKIFNHQVIRUP HDWKDV EHFRP H TXIWM
SRSXMULQ WH SDWI HDURUVE R DQG KDWKHUHY
KDYH KDG WRXE®I NHHSIQJ XS Z IW WH GHP DQG IRU
WHP

: HYH WDVHG FKIFNHQV IRUP HDWEHIRUH ERW 5KRGH
VDG 5HG FKIANHQV  Z KIFK DUH D GXDOSXUSRVH
EUHHG | RUERW WH VBE®! DQG IRUHI) @\ IQJ DQG
&RUQVK &LRW FKIENHQV D EUHHG GHYHBSHG
HVSHAD® |RUWH I UHH HU $IWIULDIMQJ ERW Z HYH
GHAGHG Z H SUH HUWH \KRUMMP FRP P VP HQW DV
Z HODVWH VMM DQG W] W(LH Rl WH &RUQDMK &LRW

4\ RX tH FROMGHUQ] LDIMQJ &RUDIVK &URW P HDW
ELLGVIRU\ RXUIUHH HU KHUH DUH WIQ WIQIV\ RX QHHG

VR WION DERXVEEH RUH RUGHUQJ \ RXURKIENV

+\ RX XOWP DWMO GHAGH DI DIOWIIDIMQJ WH EWHG IRU
WH [ UHH HUS&RUMK &URW FKIFNHQV —KDYH VRP H

DOMUDWYH VXJ I HVARQV DWIKH HOQG RI WKLY SRWV

KDW/R FROVIGHUEH RUH LDIMQJ
&RUWNK FLRW FKIFNHQV

' D\ R@ &RUMK &URW FKIFNV DUH EDQY R
\HIRZ 111 LQViKH ELRRGHUQQHG Z IViK Z RRG
KDYLQIV

% . DVKL5 RGIHW

© KHHZ L.a@) RX EX\ \ RXUFRKLFNV'

D 1@ RXEX\ WHP ILIRP WH | HHG WRUH RUZ L@ RX
RUWGHU\ RXURKIE\V ILRP D KDWKHY "

0 RWHHG WRUHV DVZ HGDVWH IDP VXSS® FKDIQ
WRUHV KDYH FKIENV | RUVD®! LOWH VSUQJ : KHWHU
RUQRVWMH. Z L@KDYH WH EUHHG\ RX Z DOWMQW

D@ D\ VD VXIHWIQI 7KHUSUFH LV X\VXDO DI KW
KLIKHUWDQ WH KDWKHY SUFH EHFDXVHWH QHHG
\R P D\H D SURIW

2 QUDH KDWKHUHV Z LODGG WH FRWRI VKISSLQD R
\ RXURWGHU VR WH GLLIHHQPH P LIKVQRVEH WDW
JUHDWD WUD@+ DRKHUHV XVXD@ KDYH D VXSSO RI
FKIFNV | RUD ®QIHUSHURG RI WP H

<RX FDQ SXUAKDVH WP DBUT XDQWAEV RI FKIENV | LRP
D UHVILCRXVBMZ KB KDWKHUHY XVXD@ UHTXILH D
P IQP XP QXP EHURI FKIA\W

. KR Z L@EXVFKHUVKHP "

&RUDMK &LRW ELRIBIURKIENHQV DUH H WHP HO | DWW/
JIRZIQ) DQG-GRP HDQIDW

-Q MWV Z HH\WWWH QEHUWHDG WR EXWKHU <HV
UHDO@ —NQRZ MWHHP VIP SRWE®I Z KHQ\ RX &RN Dv
WRWWQ GD\ RG XN\ \ HARZ FKIENV EXWWWXH

( YHQMD® \ RXUP HDWAKLENHQV Z L@QHHG R EH
EXWKHHG

6R Z KDW/\ RXUS@Q' : 1@ RX VMNHWHP \R D
SWIRHHWRU KDYH D 1 UHQG GR WRUEXWKHUWHP

\ RXUHD' <RX WKRX@ P DNH WL GHAMRQ DKHDG Rl
WP H

YHRWH\ RX EX\ \ RXURKIE\V DWW DIRXQGWR VHH UL
WHWH LV D SIRFHWRUIQ\ RXUDUHD DQG L VR FD@DQG

P DNH DQ DSSRIQW HQADVVRRQ DV\ RX EUQJ \ RXU
FKIFNVKRP H



<RX FDQWMWIWKRZ XS DAKHUGRRUZ DOAQJ

\ RXUELLGV SIRFHWHG DQG\ RX @SUREDE® QHHG
VR P DNH DQ DSSRIQR HOWHYHDZ HHW 1O
DGYDQFH

<RX @RHHGWR P DNH V¥ R WSV WR WH SLIRAHWRU

ROHVR GLRS RII \ RXUFKIENHQV DQG DORWHUVR
SIINWHP XS Z KHQWH UHUDG

: KHQ\ RX FDODWKRZ P XFK IWZ I@FRVWWR
SURFHW\ RXUFKIENHQV <RX FDQ FKRRVH Z KHWHU
R KDYHWHP SDFNDIHG Z KR®I KDOHG RU
TXDUMHG RUFXWQWR SIHAHV ( DFK FXWDGGV

P RUH R WH SUFH

<RX P LIKWQHHGWR SD\ IRULIFH <RX Z I@DAR SD\
IRUWH EDIV $W DERXWD@FKDUHV Z KHQ\ RX
=D (V)]

+RZ Z 1@ RX WDQVSRUA RXUELRIGLY VR \WH
SURFHWRU L1 \ RX SOQWR XVHRQH' $ IHZ ELLGV
FDQEH P RYHG IQ D @WH GRI FDWM EXWL \ RX
KDYH LW ELLGV KRZ Z L@ RX WDQVSRUNMHP "

14\ RX S@Q VR EXVEKHUVIKHP \ RXUHD Z KDW
HTXLSP HQWZ L@ RX QHHG'"
© L@ RX SXUKDVH MD@RUFDQ\ RX ERURZ \RP H
WP VIWRP 1UHQGV'

+RZ P XFK IUHH HUVSDFH GR\ RX KDYH
DYDLDE®

<RX @EH VXWBUMHG KRZ P XHK [UHH HUVSDAH
RU HKIFNHQVZ I@HTXILH

: KHWH Z L@ RX WDIVH\ RXUFRKLFNHQV

TKH CRQWOHHG P XAK VSDFH Z KHQWH DUH WO\
EXVWKH QRXWWRZ \WH EURRGHUT XIEND

2 QFHWH ®DYH WH ELRRGHU\ RX @QHHG D DU HU
DUHD IRUWHP  5HP HP EHUWH JWRZ YHU
TXIEN® DQG LQ MWD IHZ Z HH\WWH Z LOEH

P XAK @UHU 7KHUHRP P HQGHG DP RXQUR|
VSDFH |RUP HDWEKLENHQV LVVE R VT XDUH | HHWSHU
ELG

&RUDMK ARW @\HDQ\ RKHUEUHHGRI

FKIFNHQ  QHHG VR EH NHSW/OIH I LRP

GRIVDQG ILRP Z 1@ SUHGDRWY/

7KH DUH@UWHDQGFOP i DQGWH FDQWXQ
DZD\ ILRP SUHGDWRW/ TXIEND %OVFD®D WH DUH
VIMQJ GXAW  %4H VXUH VR SURYIGH VDIH TXDUMY/
|IRUWHP

<RXU\ RXQJ ELLEVZ L@GR Z HAIQ D HIX@U
FKIENHQ FRRS 1Q D FRQYHUMG \VKHG RUIQD

P REIGI FKIFNHQWDRRU Z KIFK IVP RYHG DLIRXQG
DQ DUHD VR SLRYIGH FODQ JUIRXQG QHZ JWIDWDQG
EXJIVIRUWH FKIENHQV Z KIGINHHSIQI WHP VDIH
IURP SUHGDWRY/

: KDWZ L@ RX THHG\ RXUP HDWFKLFNHQV"

0 HDVZELWLGV HDWD W2 XUILW ELLGY DWAL Z HH\V
RI DOIHFRRQVXP HGVZ R SRXQGEDJVRI IHHG

SHUZ HHN 7KDWDP RXQWZ L@FRQWOXH VR LOFUHDVH
DVWH JHWDUHU

YR QHHG KLIJK SLIRWLQ | HHG EHFDXVH WH
JWIRZ \VRTXIEN® 3WRYIGH RU SIRMQ
IHHG IRURSWP XP JWRZ W

<RX FDQ NHHS FRW GRZ Q D EMIMRXJIK / HMQU
\ RXUP HDWAKIENHQV | UHH LDQIH RUXMIQJ D
FKIFNHQ WDRRUWDW RX P RYH DURXQG WH\ DUG
Z I@PXW RXUIHHG FRW D EIW+ RZ HYHU &RUDMK
&URW FKIENHQV GRQWP RYH DURXQG P XFK DQG

SUH HUVR MWIQ | LRQARI WH | HHGHUDQG HDW DQG
HDW DQG HDWWRP HP RWH

$VWH JURZ OUHU\ RX @QHHG R LOFUHDVH WH
DP RXQARI 1HHG\ RX JLYH WHP

<RX @OHHG P XOAS®! | HHGHY/ VR WDWD@R! \WH
ELLGV Z LQEH DE®I VR UHDFK WH IHHG 61QFH
&RUDMVK FLRW @\H VR VMIQ | LRQWRI WH | HHGHLY/
P DN\H VXUH D@RI \ RXUELLGV KDYH DP S®I DFFHW
WRIRRG 7KH @ HUELLGY SX\VK WH VP DAUELLGV
DZ D\

7R P DNH MWHDMHURQ P \ VHD —XVH @UH P HVWl2O
| HHGHY/ WDW-RQO KDYH R | L@/ LFH D GD\



&RUIVK &LRW FKLFNHQV GUQN D GRWRI

Z DU P RIHVKDQ P \ @\ LQJ KHQV HYHUKDYH
“Q RXUKRWUXP P HUZ HDWHURXUP HDAELLGV DUH
GUQNQJ RYHUILYH JDT@RQVRI Z DWIUHDFK GD\

YHFOXWHWH HDWD JUHDWGHDCRI | HHG HDRK GDA
WH OHHGD BRI 1IHWK Z DIMULQ RUGHUWR GLJHWV
WHUIRRG <RX @QHHG R SWRYIGH FRRC(Z. DWUI RU
WHP DAD@WAP HV

/ INHWH OUH P HVBA HHGHY —X\VH\VEZ R GUH

Z DWALHW/ WDW- L@V LFH D GD\ Z KHQ —I HHG WH

ELLGV 2 QHZ DMHUKR@V | LYH J DARQV DQG WH

RWHUKRGV WUHH JDARQV $Q\ WIQI WP DB

Z RX@ QHHG VR EH LH OGP RUH RIWQ

—HRP P HQG XVIQJ Z DMUHY WDW RX FDQ | L@
ILRP WH RS IDWHUWDQ ROH\ RX KDYH R WD
RYHUR | L@

7R @D RS | LOSOWE Z DMHU UIHP RYH WH WP DD
EOAN FDS QHDUWH VRS DQG XVH VR FRYHUWH
KR®! LQ WH GUONIQI WD\ Z KHHWH Z DIMUFRP HV
RXW1 RZ \ RX FDQUHP RYHWH EL] VAUHZ \RS

Z IWKRXWIMH Z DWMULXQQIQ) RXVWKH ERWRP

$IWUIL@) WHP HP EHUMR P RYH WH \W° DQEOMN
FDS VR Z DWURDQ | L@OMH GUONQI WD\

&RWIWK FALRW SRRS D ®&RW

7TKDWP DNHV VHOWHWRXIK WKW VRP HWKIQJ
HDW D GRWDQG GUOQNV D BRWIWZ LODAR SRRS D RW
YXVWKHUGLRSSIQIV DUH TXIW WP HD

&GDQMHW LV IP SRUBOWR NHHS GRZ Q WH RGRU
EXVIDOR VR NHHS \ RXUELLGV FBDQ DQG FRRO7KHU

P DQXWHIV+2 7 DQG DVWDWP DQXUH VW RQ WH
|GRRURI WH FRRS W HQHUIDW KHDVWKQGHUWH
ELLGV

. HHSIQ) WHUT XDUMLY FODQ Z L@KHS VR NHHS
WH WP SHIDMXUH GRZ Q 1O WHUWKHG RUFRRS
DQG Z L@NHHS WH ELLGV FBDQWRR $1\WUD@Z HWH

WDIMQJ RXUIDP 1® VIRRG DQG Z H GRQWZ DWW
QNQ 1Q 1K

3@Q RQ FODQAQI WH FRRS FRP SGM® DWBDW
RQPH HYHUY Z HHN —XVH \KDYIQIVDVEHGGIQ) DQG
WH VKDYIQIV DQG P DQXUH DUHHDV VR VFRRS XS
1Q @ HY/ XMQJ P\ \WBE®! | RINRUD | WKRYHO

XV Z RIN —Z RQWIH

Q EHVZ HHQ FBDQIQIV DGG P RUH \KDYIQIVRU
RWHUEHGGLQJ VR KHS DEVRLE WH P RMMUHRI

WHUGRSSIQIV 7KLV Z IGKHS NHHS GRZ QWH
RGRU NHHS WHP  FRR®U DQG KHS NHHS WH ELLGV

FELQ

&RUDIVK FLRW FKLFNHQV DUH NQRZ Q VR KDYH
KHDUASLRE®P VDQG Gl LWXHV

7KHVH ELLGVJWRZ VR EL] R | DWNKDWMPLHDW D
ADIQ RQ WHU®GUV DQG KHDUADMZANV DLHQW
XQFRP P RQ

Q| DRWIVWFDQ EH KDUG VR NHHS P HDWELLGV DOYH
P XK ®RQIHUWDQ Z HH\V EHFDXVH Rl WR\H
KHDUADQG GU MXHY 5HP LOGHU P DNH\ RXU
EXWKHUQ) SOQVHDLD

<RX @QHHG VR NHHS \ RXUFKLFNHQV Z DUP
RUFRRO

71P 1QJ V1P SRUBQWDQG WDWZ DV UHD@® ELRXIKW
KRP H\R P HWI\V/\ HDU

© HYH D D V SXUFKDVHG RXURKLENV [Q OW
VXP P HU Z KHQ WH Z HDWHUZ DV KRWDQG
NHHSLQJ WH EURRGHUZ DL Z KIGIWH Z HUH WO,

Z DVQWDQ IWXH

7KHZ HDWHUZ RX@ FRRGGRZ Q DVWH P DIXUHG
DQGZ HGKDYHWHP SWIRAHWHG 1Q WH I DO



7KLY \ HDU Z H ERXJKWRXU FKIE\V 1Q WH \VSUQJ
IOAMDG : H KDG VR X\H D KHDW@P S RQ WH
ELRRGHU DQG Z H ®WWE R FKIENV EHFDX\H IMZ DV
FRG : KHQ ZH P RYHG WHP VR WH \KHG RXU
Z HDWHUWUOHG YH) KRWDQG NHHSIQ) WHP FRRO
HORXJK KDV EHHQ D UHDOMWVXH

7KH KDG DFFHW WR D FRYHLHG RXWIGH LXQ EXW
&RUDMK &LRW SUH HUVR FRQJ UHI DM DURXQG WHU
| HHGHL/ DQG Z DIWRUWHUQH WP HDOLDWHUWDQ
JR RXWGH DQG Z DI DLRXQG

: H XVHG D @OUWH SRZ HUXOIDQ VR NHHS WH DIU
P RYIQJ DIRXQG WHP  EXWDIWU BMQI WUHH \R
WH KHDW ZH PRYHG DQ HWD ZIQGRZ DU
FRQGIMROHUVR WH VKHG VR NHHS WHP FRRO

6R VBNH \ RXU Z HDIHU LOR FRQMGHIDWRQ W/
P XAK HDMHUWR Z RIN Z I QDVXUH WDQ DI DIOWAWY

$OR GRQWSOQ RQ JRIQI RQ YDFDMRQ Z KHQ\ RX
DIH IDMQJ P HDWELGY 7KH QHHG FRQWEQW
P ROWRUQI IRRG ZDMU Z HDWHU DQG VDIHW

VR Y EHMUVR SOQ \ RXU YDFDARQ DLRXQG \ RXU

FKLENHQV

V/WH &RUDMK &LRW EUHHG JHOHWED®D
HQILOHHUHG' * 0 2

6RP H SHRS®! WION WIDVWERUIVK FLRW FKLENHQV

DUH J HOHWED® HQILQHHUHG RUP RGULIHG —YH
HYHQ KHDUG WHP FD@IG | LDONHQELLGY

* HOHAWFDE HQIIQHHUHG P HDQV WDWDQ DQIP DO/
JHQHWE P DWMUDCKDV EHHQ DOMUHG LQDZ D\ WDW
GRHV QRARAFXULQ QDWIH  <RX @ HP HP EHUWH
GIQRVDXW/ 1Q -XUDWIE 3DIN | RUIQWEIQRH Z KRWH

PMQ' 1$ ZDVIHSOFHGZ W IR] ' 1$

YXWMHVH I DWM LRZ 1QJ ELRIBLY DLH QRW

JHQHWFD® HQILOHHHG 7KH RUWJLQDCGRRUDMVK
FLRW FKIENHQV Z HUH D RIRW EHVE. HHQ D Z KIWM

SRUMWK FKIFNHQ DQG D Z KIWA LIRAN FKIENHQ 7KH
DUIHDK\ EUG D RRW EHX HHQ V¥ R HMREQKHG
EUHHGV

7KH DUHDOR WRP HWP HV FD@IG &RUIWK 5RAN
ARW RU &RUNK S5RAN FKIENHQV

7KRWH [ IUMK\ EUG FKIENV JUHZ VR I DW\DQG WR
KHDY\ WDWDUWP HY EHIDQ VR EUHHG VHBRAYHO
| RUWRVHWDIW

SKIFNHQV  HYHQ KHIMIH ELHHGY P DUH I DWW
FRP SDUHG \R RWHUQ/MHWRAN <RX FDQ TXLIEND
VHH WH UHVX@V Rl VHBIPWYH FKIENHQ ELHHGIQ) ©Q
FRP SDUVRQ WWEINHV\ HDUY/ VR VHH WH ULHVXAOV R
EUHHGIQI FRZ V SLIV KRUMHV RURWHUQMHMRAN

U RX FDQ VHH WH UIHVX@V R D SDUAEX@U
EUHHGIQJ 1Q FKIENHQV 1Q MVP ROV

-+ \ RX GHAGH QRWIR WDIVH &RUMWK &LRW
EWRIGLY

<RX P LJKWGHAGH WDWKH | DWAILRZ 1QJ
&RUDIVK FLRW DUHQ VWKH ELLGV IRU\ RX
3HKDSV\ RX SUIHHUMBRZ HUJWRZ IQJ IRRG RU
\ RX Z DQWIR WDIVH D KHUMBI H EUHHG DQG NHHS
WH IHP DBV DV LQJ KHQV DQG SLRFHW WH
H WD FRANHULHY



+ \ RX Z DQWR WDMVH D ELRIGUELLG WDWIWRZ VP RWH
VBZ ® WHUH DUH DOMUODWYHY VR WH &RUQVK &LRW
0 DQ KDWKHUHV RIIHU) LHHGRP  5DQIHWY DQG 5HG
5DQIHY Z KIEK DIH MBZ HUJWRZ IQ] EXWAMADELHG
|RUWH VBE®! | RUIQWEORH

/ RRN DWRQMH KDWKHUHY IRUWHURITHUQIV Z KIFK
RIWQ KDYH WH KDWKHY vV SLRSUHMY QDP H IOMWMDG
R &RUOIWK &RW  7KHWH MBZ HUJWRZ IQJ  ELHHGV
DUHVWVRP HWP HV UHG | HDWHUHG LIDWHUWDQ Z KIWA

6RP H Rl WH EUHHGV OMG RQ KDWKHUHY  ELRIBLY/
SDIHV DUIH DAXD@ GXDOSXWBRWH EILGY EXWRWHY/
DUHWKO EUHG IRUWH U 1QJ SDQ

&RUWIWK &LRW ELRIBGIWV
DWH D JRRG FKRIFH

YXVRQ WH RIHUKDQG

S&RUNK ARW FKIENHQV
DUH | DVWAR LDIVH

FROYHUNTHHG \R P HDW
YHY Z HODQG VM
UD® JRRG

0 DQ Rl RXUELLGVZ HH VHYHQ SRXQGV DQG RYHU
DIWUSURFHWIQI DAQIOH Z HH\WVRI DIH

“QFRP SDUMRQ WH 5KRGH -MDQG UHG FRANHUHY WDW
Z HSWRFHWHG D IHZ \ HDW/ DIR VRRN I LYH P RQWV\R
WDIVH Z KIFK P HDQVWH DWiP RUH | HHG DQG Z HUH

P RIHZ RN 7KHW[ VWUH Rl WH P HDWZ DV VRXJIKHU
DQG IDWHUMMQI\  DQG WH I LQMKHG ELLGV Z HIKHG

QP\ RSIQRQ DQG IMW/NMWP \ RSIQRQ IMFRW
XVMWDVP XFK RUP RUIHP RQH VR WDIVH RXU
RZ QP HDWAKLENHQV 960 Z RUM VIR XV

+\ RX UH FRQPHUDHG Z W |RRG VKRUR HV DQG
Z DQWIR KDYH KHDOK\ P HDWRU\ RXUIDP L®

DIMQJ WY RXUMHOD LY DQ H FHBIQWROMRQ

+ HDOM\ |HHG IRU\ RXUP HDWDQIP DY VP RWH
H SHOMYHWDQ FKHDS IHHG EXVWMDW/ RN
EHFDXWH\ RXUJRDAY KHDOM\ 1RRG IRU\ RXU
IDP 1O

4\ RX tHJRIQJ VR IDVH\ RXURZ QP HDVELLGV
P DNH WZ RUM WHZ RN * LYHWHP WH KLIK
SIRMQ IRRGWH QHHG SGIQW RI FRROIUHWK
Z DWU DQG JRRG FDUH 0 DNH\ RXULQYHWR HQW
FRXQWDQG WHDVW RXUELLGV KXP DQHO®

$QG UHP HP EHU WHHV QR LXK® WDWD\ V\ RX

P XWWALDIVH [ LW ELLGV DARQHWP H 964 V[ RUWIQ
RUVEZ HOW | LYH FKLENV LL WDV Z KDWIW\ RXUS@Q
2 UWDIVH VEZ R VP DAUEDWKHY GXUQI WH\ HDU
IOWMDG Rl RQH @UH JURXS DADWP H

%RQ DSSHWV

. DVL5 RGIJHU/ VD @HRQ

KRP FMIWDGHJ DWKHDUVDQG
VHD UHIDQAH LV KHJP DQRD

' HDGHVR! H SHIHQFHZ IW

JDUEHAQ) JRDW DQG FKIENHQV KDV ILYHQ KHUD
P LWMRQWR KHS RIMHY GDLQ R EHP RUHVHD
\IXI | LEHOWDQG KRZ VR \IXWEAQ WHUI DP LTHV QR P DWW
ZKHHWH QH

2 QKHJUZ HEMW 2 DINKL@+ RP DG \ RX@ILQG

LI QLLLEDQUD G WDQ RXUP HDVELLGV GIG VP SOIQNMQI DOYEH 1KIDOABVR KHI \ RX
KRP FVIWDG Z LW @P WG IXQGV DQG HOFRXUDIHP HOWA
7KH FKRLFH LV XS VR \ RX NH5 \ RX JRIQJ Z KHQWP HVIHAKDLG
&DQ\ RX DWVH\ RXURZ Q P HDWFKHDSHUWDQ EX\ LQJ IV

DWKH JWIRAHY WRUH'

$ KRP HVAKRRIQJ P RP JWDQGP DRI VHYHQ DQG JUDY
JWQGEP D . DMLOHVZ W KHIKXVEDQG LQ 2 NDKRP D




oM Yal d <WY

XZI€bt B < Tb « n®&b «@F h8R& 3 ¥Th8« n“ X @z

T iIBf“&KITZ&b, «¥\"Ixb¥Yo @b« -b¥p1 8

@B f @° TxA€bISzzr 4 &b, «¥\ B&bYp
@bx3f &8

®&Xbr¥ b¥e@f “ T« f




3(56(59-1 *

7HWD =XQGHOVWHKRP HP DNQI KRP HAMDGAIQ) KRP HVAKRROQJ P RMHUR! [LYH
FKLGUHQ DQG Z LLHVR RQHBQI ViXITHUQ) P DQ 6KHPXUHM® @vHVRQ DRUHDIHIQ WH
ZI@VR 0 DMRXUL 6KHLYDQ DEYDQRHG P DWMUJIDUGHOHU FHINIHG SH.P DFX@OMUH
GHMIQHU DQG KDVZ RINHG Z WK VHYHLDOFRP P XQW JURXSVIQ\WH DUHDVRI KRP H
HEXFDWRQ JDLGHIQ) DQG VHHG\DYIQI 6KHLYWHDXWRUR! 7KH' R WERXUHD
+RP HWWDG WHXSFRP [QJ +RP HAMDG + RIGD\ V DVZ HODVP DQ. H SXEGFDWRQV 6KH
1\ DOR WH YRIEH EHKIQG WH KRP HAMDG |DP L® EXI@IQ) E®RJ +RP HWHDG/ DG

&DQ ROQHWSHRI |RRG HDFK P RQVK
1 RWUHW DP RGHWWIP H
LQYHWP HOW®RW RI KHDAOK\ P HDO

SMQQLQJ DQG SLHSDUQ]

<RX YH KHDUG Rl RQFH D P RQIK P HDY WJKW: HD
KHUHV D VAKHGX®! | RURQFH D P RO FDQQLQJ : W

WLV VAKHGX®! \ RX Z L@FDQ FRP SROHQW [RUTXIEN
P HDCDWHP E® WURXJIKRXVWKH \ HDU 7KHVH IRRGV
UHSUHVHQWE HYH WSHV Rl WWRUH ERXIKVAMP \/\WDW
\ RX Z L@Z DU EDW DQG SUHWXH FDQ DAWVKRP H

1R QHHG VR SXURKDVH WHVH WP V DWWH VWRWH
DQ\ P RUH EHFDXVH\ RX Z LGFDQWHP \ RXUHD

6RO1QI VKH + HDOK\ + RP H &RRNHGO0 HDO L®P P D

7KHHV QR TXHMRQ WIDWHDAQJ ILRP  KRP H Z WK
UMK 1QJUHGHQW IV EHWMU 1RU \ RXU KHDOM DQG
Z HOEHQI -WFDQ DOR EUQJ \ RX FRVHU VRIHWHU
DVDIDP I® 7KHQ ZK\ GR ZH VWXJJ® \R FUDM
KHDOM\ KRP H FRRNHG GLOQHW"
+HH DWH VRP H FRP P RQ LRDGEGAW R JHMQJ
WH IDP 1® VRIHWHUI RUGLQOHU
W/ UDUH WDWZ H UH D@KRP H DWIMH \VDP HWP H
© H GRQWKDYH WP H VR SUHSDUH KRP H FRRNHG
P HD
| AW GHDCZ LW WHVH REVAFGN VRI HWHU



2 N VR\ RX GRQWKDYH HYHU RQH DRI HWHU
HYHU QUIKW-XWWZ RINZ IWK Z KDAY RX KDYH DQG
DABRZ VAKHGX®N VR DEMVMDY HYHUY RQH VHHV WDW
HDWQJ DAKRP H VP SRUBQWOHTHYHP H 1L \ RX
WD GO HOADERXWIMH | DP 1® GIQQHUKRXU
WH @FRP HDRXQG

5H GHIQHKRZ \ RX WIONRI WH SKUDVH
KRP HFRRNHG DQG EH 1B LE®I 6RP H QUKW
\ RX P LJKWEH 1O\ RXUNWWKHQ \Z R KRXW EH RWH
GIOQHUSIHSDUQI EHDXWXCP HD ILRP [UHWK
LQI UHGIHQW 2 WHUGD\ VA RX P D\ EH L@ D
VBZ FRRNHURUVROURYHQ LQ WH P RLDIQI DQG
QRWMIONQI DERXWGEIQQHUXCQWOE R P LOXWV
EH RUH\ RX VHUYH LW

2 Q HYHQ EXVIHUGD\ V \ RX @EH JWDEELQ]
KRP H FDQQHG IRRGVILRP \ RXUMKHOYHV DQG
FUHDWQU [QWEBOWP HDY1Q D P DMAURI P LOXWAV
7KHVH DUH\ RXURQFH D P RQW P HD& 7KHVH DUH
WH P HDO WDWZ L@P DNH WY FDOQIQ) VFKHGX G
Z RUM \WH HIIRUV
6VBUAD RQFH D P RQW FDQQIQU SOQ DQG\ RX Z L
EH DE®I VR HDWKHDOK\ P HDOHYHU GD\ RI WH
Z HHNZ I\ RXUIDP 1® Z KHWHUWH UH FRRNHG
IUHVK ILRP WH JDUGHQ RUDWHP E®IG | LRP

LQI UHGHQW VBNHQ I LRP \ RXUVKHOIYHV

* HWIRQJ 6VIDUMG

1RZ WLV VXJJHAMG VFKHGX®!I IV VP S® RQ
SXUBRWH + \ RX DUH DQ H SHUHQRHG FDQQHUDQG
@RN DWW QAMDQG WION 9%DK — FDQ GR WL
VX1 QP \ VBHS JR WIKWDKHDG DQG FXVRP ] H
WH VAKHGX®! |RU\ RXU\ HDUDQG \ RXUIDP I® <RX

DUH D VP DUASHU/RQ DQG NQRZ Z KDW RX FDQ GR
) RU EHILQQHUFDQQHY WLV @MY P HDOMR GR
\Z R WIQIV

(P SRZHJ QRARYHZ KHP \ RX

"QSILH \ RX VR FDQ FROMXD@® WURXIKRXWWH
\HDU
7KHVH VZ HOH WP V ROH IRUHYHU P RQM Rl WH
\ HDU Z LG@JLYH \ RX WH FRP SRQHOW | RU KHDOK\
KRP HFRRNHG P HD 1R WXQQIQJ VR WH WRWH
QR VALDP EQQ VR JHWIWD@P DGH 1Q WP H -X\W
UHKHDWDQG VHUH
7KLY VFKHGX®! LV FRP SGMA® DGDSVBE®! VR \ RXU
WHIRQ IDPPHYW P DINHW EDANDUG  JDUGHQ
SHYWRQDOFKHGX®! DQG SHWRQDOMMY -+ \ RX LH
D JDUGHQHURU\ RX UH DFFXWWRP HG VR SXUFKDMQJ

VHDVRQDARRGVIWRP @®RFDCP DUNHW  IWZ LOEH HDW VR
VHH WDWIKLY FDQQIQI VHKHGX®H | RRZ V WH KDUYHWV 1C
P RWYMP SHIDW FIP DWAV

$18%$5< ' UHG %DV

7KH JDUEHQV DQG | DLP VDUHVBNQI D ®QJ Z [OMUQDS
GXUQI WH Z LOMUIQP DQ LHIIRQV VR -DQXDU VD
JU-DWAP H VR FDQ WP V RWHUWDQ | UHVK YHIJIHV DQG
KW 9%4-DQV 1 IMOIEHD LOR WY FDMIRY  HVSHAD®
EHFDXVH WH DUH D SLRMQ UFK DGGMRQ VR DQ\ P HOC
<RX FDQ SXURKDVH GIl EHDQV 1Q EX®I DQG NHHS WHP
10\ RXUIRRG WRUHV + RZ HYHU Z KHQ\ RX Z DQWR
SIHSDIHWHP |RUHDWQJ G EHDQV LHTXWWH D ®QJ
SUH VRDN DQG FRRNWP H AP XFK P RUH FRQYHQHQW
VR KDYH FRRNHG EHDQV FDQQHG XS |RUTXIEN XVH

+RZ VR &DQ %HDQVZ L@UHTXILH D SUAWXUH FDQQHUVR
SUHVHUH VDI HO

+RZ VR 8 VH 2 XUIDYRUW WIQJ VR GR Z I FDQQHG
EHDQV LV VR P DNH TXIEN UH UHG EHDQV VR VXSS®BP HOW
VBFR QUKW7KH FDQ DOR EH XVHG IQ VRXSV VIMZ V
FDWHRGN FXUWIHV DQG HYHQ ELRZ QHV

$: RUSRQ' VDU 5HWUIPIRQV

4\ RXUHDWQJ S@Q @\H3DBR RU. HR SURKIEIW WH
FRQVXP SWRQRI EHDQV FDQVRP HH WD EDWKHVRI
WH WIQIV\ RX DUH DE®! VR HDAINH ELRWV DQG P HDW
' RQWSLRADWAODWM WY RQFH D P RQW FDQQIQI MWW
EHFDXVH \ RXUVAKHGX®1 Z L@EH GLLIHHQAILRP P IQH
61D S® DEWMVAD@MHVH P ROMV R | VY RXUGIHVELY
QHHGV NHHSIQU 1Q P 1OG Z KDW/ I UHWK LQ\ RXUDUHD DW
DO\ WP HRI \ HDU



) (%68$5< 0 HDWRUO RUH%-DQVIRU

9HJ HVBUDQV

© IQMULY D JUHDWAP H\R FDQ P HDW EHFDX\H
WP D@IDLP P HDWILRZ HY QHDU\ RX Z L@EH
GRIQJ WHU\ HDUD KDUHVV LQ @W | DOHDLD

Z QWU 7DNH DGYDQWIH Rl QXWIHQAGHQWH
@RFDOHWIED® WDIVHG P HDWDQG SUHVHUH IVIALY
P ROW

+RP H FDQOHG P HDW FDQ LOFOXGH FKIENHQ
EHH FXW KDP EXWHU SRUINFXW \DXVDIH
IMK DQG YHQMVRQ + RZ HYHU \ RX P LIKVWDOR W
FRUQHG EHH RUP RR\H

+RZ VR&DQ 0 HDWHTXILHV D SUHWXUH FDQOHU
VR VDI HO SUHVHUYH

+RZ VR8VH &RP EIOHKRP H FDQQHG P HDW
Z W ELRWV DQG YHI JIHV IRUD VMW VMMZ  <RX
FDQDORW P [ Q) P HDW DQG EHDQV Z W UFH
TXIORD RUSDWI DQG\ RXUI DYRUW VDXFH

' RQWRUW HWR P DNH D GHIHRXV EDVH | RUFKLD
Z W KRP H FDQQHG EHDQV DQOG \RP DRHV
&DQOHG P HDWY KLIK® YHU/DWS

) RU9HIHVIDUDQV

+\ RX DUH YHJHVBUDQ XVHWIVWP HVR SXWKS
P RUHEHDQV 7KH YDUHW RI EHDQV DYDIDE®! \R
KRP H FDQQHW/ LV GLYHWWH DQG GHIARXY : KL
EHDQV FDQ EH LOFOXGHG LQ VRXSV DQG SDWD
GIVKHV %DAN EHDQV P DNHWH P RAMGHIARXY
EXUHY &KIENSHDV\KIQH LQ KRP HP DGH
KXP P XV UHASHV

3XWKS D WDIQERZ Rl EHDQ VHBPWRQV | RUWLY
\ HDUVP HD&Y

0 $58+ BRXSVDQG %RQH YRV

+ DYIQJ ELRWV RQ KDQG P DNHV FRRNIQU \R P XFK
HDMHU 4 \ RX KDYH VSHOWDQ\ DP RXQARI WP H1Q
WH NWWKHQ SUHSDUQI P HD \ RX NQRZ \WDW
ELRW LV RIWQ LQFOXGHG LIQ P DIQ GIMKHV ( YHQLLL
VY RQ® DGGHG LQ WP DODP RXQW KHDUN ERQH
EWRWYV FDQ EH D 1O YRUHQKDOQRHU DV Z HQDV WH
EDWH | RUKHDUN VRXSV

WP D JR Z WRXW/D\ 1QJ WDWKDYIQJ SWH P DGH
VRXSVRQWH SDQM VKHOHV Z LOVSHHG XS
GLQOHWP HZ WRXWDQ I XUMHUHIIRUARQ\ RXU
SDUNV1 HDUWD HYHY WRXS \ RX P LJKVWHH RQ WH
WRUIH WKHOHV FDQ EH SURGXHHG DVWKRP H 7KHWH
LOFXCGH

y7RP DR Y&KIFANHQ y6WZ  yo4-H Y%DUbBA

yO IOHVARQH  y/ HQWD $QGP RWH

+RZ VR&DQ 6RXSVDQG ELRWYV Z LOHTXILH D SUHWXUH
FDQOHUVR SUHVHUYH VDI HO

+RZ VR 8 VH %4RW FDQ EH DGGHG VR DQ\ FDWHUR®!
VRXS VDXFH RUHYHQ MWD EDVE UFH SRWRUDGGHG
SIRMQ

5HP HP EHU Z W P HDOP DGHIWRP KRP H FDQQHG
SURGXPW \ RX Z L@BUREDE® QHHG VR GR D QMBI P [ IQJ
XQINHP DQ\ [UHH] HUP HDOHASHV 7KIQN DERXWZ KIEK

P HDOFRP SRQHQW\ RX G SUH HUVR KDYH RQ KDQG
y-VIWP HDW

y&DURW'

y7RP DIRHV'

0 D\ EH FRQGIP HQW @\H NHWKXS RUSLENBN!

31N\ RXUSURUMHV | RUWIV\ HDU 7KHP RUH\ RX IR@Z D
RQFH D P ROW FDQQIQJ VAKHGX®! WH P RUH\ RX @HH
WH YHU/DADV Rl WHVH SUIRGXFW DQG EH DE®I VR P DNHD
TXDON SGQ R | WY RXUIDP 1O V QHHGV HYHY \ HDU

1 RWDE®! 6DIHW ( [ FHSWRQV

7KHHDWH D IHZ H FHSWRQV VR UHSTDAWQ] WRUH ERXIKW
VRXSVDWKRP HWDVWWKRX@ EH QRWMG

51FH DQG QRRGON DUHRP WMG ILRP KRP H FDQQHG
VRXSV EHFDXVH WH VWBLFK 1Q WHVH LQJ UHGIHQW
LOWU HUHV Z IW WH EDDQFH Rl WH KHDWADQV HUGXUQ]
FDQQIQ] ( YHQL WH Z HHVDIH WHVH WA\ WP V/

Z RX@ WD VR P XVK GXUQJ WH FDQQIQJ SLIRFHW DQG
VMM QDVV

W/ VDI HUDQG | DUP RUH SDOVMBE®! VR VHSDUDW® SUHSDUH
VHYHIDORXSV R UFH RUSDWE SHUJD@RQ Rl ELRW RU
VRXS EDVH * R DKHDG DQG FDQ XS \ RXUI DYRUMW FKIFNHQ
QRRGBI VRXS UHASH EXVWIP S® RP IMiKH QRRGBN
3UHSDUH SDWID WH QLTKW RX VHUH WH VRXS DQG VRW W

1Q

$ QRWHUIQIUHGHOWR EHZ DU RI Z KHQ FDQQQJ IRRG
DVWKRP HIVGDIL 7KLV LV EHFDXWH GDIY IRRGV DUH ®Z

DAG DQG VXSSRUMKH JURZ W Rl &BMMGIXP ERWIXP
ERMQP VSRUAVZ KHQ WRUHG DALRRP WP SHUDW(LH
&UHDP EDVHG VRXSV@HFPUHDP RI P XVKWRRP  EIVTXH
RUHYHQ SRVMR FKRZ GHUP X\VAAD@EH FDQQHG LQ D ELRW
QRWGDIL EDVH [RUVDIHW

$ @Y QRWRVWKRZ HYHU $VZ IW SDWD RUUFH RQFH\ RX
KHDWKS WHVH EDVH VRXSVVR VHUIHWHP | RUGIQQHU
\ RX FDQ DGG DQ\ DP RXQUWRI P IOl FHDP  RUFKHHWH
WDW RX G @H <RX P D\ DOR DGG WIFNHOHY @\H FRWD
RUSRVIVR WBUFK DAMDVWAP H



$354 SRRWHIJIV &DURW %HV 3RDRHV
(W

0 DQ\ LRRWALRSV DLH USHQIQJ 1Q WH \VSUQJ DQG
FDQQIQU VD XVHXQZ D VR SUHVHUYH WHP
&DURW DQG EHHW DUH \VSUQI ARSV\R FDQ WHP
IUHVK [LRP WH JDUGHQ . RK@DELDQG UX\VBEDID
DUHQWDUEHKLQG LQ WH HDUD VXP P HU
GHSHQGIQI RQ\ RXUJWRZ QI ] RQH <RX FDQ DOR
VHDURK WH | DLP HUV P DUNHW SURGXPH DXPARQV
DQG ®RFDCR6$V | RUMHVH WP V

SV WP HRI \ HDU VR FDQKRP H JWRZ Q
SRWVRHV Z KIFK USHQP 1G VR @W VXP P HURU
LR WH | DOGHSHQGIQJ RQ\ RXU]RQH \ RX @EH
SUHVHMQI WH OWARI WH SUHYIRXV\ HDUV
KDUHWADAP LI KVEH GIVRYHULQ \ RXUURRWAHDU
RUSDQW

$VERQ DVWH SIRGXFH LV IUHHRI P RG RURWHU
1P SHUHPARQV FDQQIQJ VD JUHDAZ D\ VR VDYH D
SURGXPWKDY W RRG EXWDGLQJ | DWEKHAN
RXVWKH URRWAHEDUDQG VHH Z KDWHOH FDQ EH
SUHAVHUYHG $ORXJIK WL DUAF®! | RFXVHV RQ
FDQQQJ WHHDWHP DQ\ Z D\ VR SUHVHUYH
IRRGV @\H GHK\ GLDWQJ

+\RX GRQWIRZ \ RXURZ Q LRRWALRSV

UHP HP EHUVR AKHAN\ RXUVSUQJ 1DLP HOV

P DUNHW 3RVRHV FDQ EH SXURKDVHG 1Q VHDVRQ
DQG ®FD® DWKH HQG RI ViXP P HU 2 | FRXUH
\RX P D\ VHHJRRG GHD& RQ SRIVRHV DSSHDUDW
DQ\ WP HRI \ HDUIQ WH JURFHY WRWH &DS\Vi@ H
RQWH VDYIQIVDQG P DNHURRP 1Q\ RXUVAKHGX®
VR FDQ P V\ RX 11QG RQ VDO

+RZ VR&DQ <RX Z L@OHHG D SUHWXUH FDQQHU
IRUYHIHVRE®BN 7KH H FHSWRQ VR WLV LV SIENBIG

YHIHVBE®N Z KIEK FDQ EH SUHVHUYHG LQ D Z DU
EDW FDQQHU

+RZ VR 8 VH 5RRWHIHEE®GN FDQ EH VHWYHG DVD
WGH GIMK ROFHZ DLP HG 7KH FDQ DOR EH
LOFO(GHG LQ VRXSV DQG FDWHLRBN 7KH FDQ HYHQ
EHP DWHG Z KISSHG Z IW EXWHU DQG VHYHG RQ
WH VGH

0 $< 9HW -DP VDQG-HTHV

-DP 1V SDUADUNDQG SDUNWAHQRH 7KHP RUH\ RX

P DNH WH P RUH YDUHWHV\ RX @GMARYHU 7KH LAV
| KW R WH VHDVRQ DUH WH EHUUHV |RGRZ HG E\
WHH [ UXIW @\H SHDFKHV DQG WHQ DSS®V 1Q WH
ID@) RUO D' VP SO® IRFXVRQP DNQJ EHWY NP V
IURP  EHULIHV WDWDUH ®RFDOR \ RX 0 RWEEHUL

| KM KLIK® SHUMKDE®IVR P DNQU NP LV WH
SHUHPWZ D\ VR SUHVHUYH WLV | BHAQI KDUYHW/
4\ RX JWRZ \ RXURZ Q EHUIHV DQG GMARYHUWDW
\ RX GRQWKDYH HORXJK RI ROHEHUW VR P DNHD
VQIGIEHW MP GRQWEHDIWDIG\RP I WHP XS
6P SO IRBZ \MMMG ULHASHVILRP LHSXVBE®!
VRXUPHV VR HQVXUH\ RX KDYH HQRXJK \XJDUDAG \R
VDIHO SUAVHUYH\ RXUNBP V1Q D Z DIMUEDW FDQQHU
<RX P D\ DOR Z DQWR W \ RXUKDQG DAP DNLQJ
AOXVH &KXVDH IV D FRQGIP HOWP DGH I LRP
FKRSSHG | XIW ViXJ DU YIQHI DU DQG YDURXV
VSIEHV 7KH UHVX®QI SUIRGXPALY D VZ HHWAVDYRU
FKXQN. VSUHDG XVHG IQ D Z IGH YDUHW Rl GAVKHV

7 WDGIMRQDGQGIDQ FKXVZH V DUH XVXDD TXIWM
VSIR EXWKRP H FDQOHW FDQ DGDSWHASHV\R
VDM

+RZ WR&DQ ) IXMBP V DQG FKXVZH V DLH
SUHVHUYHG LQ D Z DWMUEDW. FDQQHU

+RZ \R8\H -DP JLYHV @H VR VRDWSDQFDNHV LFH
FUDP DQGFDN\HV -DP VD Z D\ VR H SHUHQRH
VXP P HUIQWH GHDGRI Z [OWU

&RW 2 YHU&LRSV

' R EH DZ DUHWDW RX Z L@KDYH VRP HRRW RYHU
FDQQIQJ GHVSIWI\ RXUEHAH | RUVVR W |RFXVHG
RQRQO RQHIWP SHUP RQK 7DNHNIP DVDQ

H DP S® 7KHEHUWHVRI HDU® VXP P HUJLYHZ D\
VR WHH | IXIWWDW RX P D\ DOR Z DQWR LD LOR
NIP V DQG MI@HV + RZ HYHU | UKIMANH SHDFKHV GRQW
DULLYH XQWOVXP P HU DQG DSS®N DQG SHDW/ GRQW
WD XS XQWO DD

- KDW/ D FDQQHU\R GR"

7DNH D GHHS EUHDW( DQG UHP 1OG\ RXUHD WDWIKLY
VAKHGX®1 IV RQD D VXJJHMRQ QRW RVSHO 7KLV LV
\ RXUFDQQIQJ \ HDU VR RUDQ] HIVWKH Z D\ WDW
EHVAVHUHV RXUQHHGV

4\ RX Z DQWR FDQ SHDFK NIP 1Q-X® MWSXWMRQ
WH VFKHGX® DRQJ Z IW SIFNGV DQG LHDK 7KH

P RUHH SHUHQFH\ RX DFTXILH FDQQIQJ YDURXV
WP V WH P RUH\ RX @EH DE®! VR SUHVHUYH HDFK

\ HDUZ IMRXWKDYIQJ D QHUYRXV EUHDNGRZ Q



7KH SRIQA \R VAKHGX®!\ RXUFDQQIQJ VR \ RX
FDQ EH SUHSDUHG

81( : KR®I) WKW

<RX P D\ QHHG VR DGMWWFDQQIQ) Z KR®! | KR D
P ROM | XUKHUDBRQJ LQWH VXP P HULL \ RXU

JWRZ 1QJ ] RQH GRHVQWBLRYIGH\ RX Z W USH | XIW
1Q-XQH 6RP H QRUMHLD J DUBHQHWY DUH SXWHQJ 1O
WHUVSUQJ J DUGHQV 1Q -XOQH EHFDXVH WHUI LRW
KDV EDUH® UHAHGHG 1 R Z RUIHV WAL VFKHGX G
FDQ EH DGMWMG E\ \ RX DADQ\ SRIQW

+RZ VR&DQ $ Z DIMUEDW FDQQHULY XVXDID

VXI | LELHQW RUI UKW EXVEH ViXUH VR FKHAN HDFK
UHASH | RUIQWAKPARQV + \ RX KDYH EIWRI 1UXIW
WDWDUH 1 VRYHU GRQWKHVVIAM VR \WLD WHP
QR NP 6RP HWP HV\ RX HQG XS Z IW | UKIVINDW
IV VRR VRIWFDQ Z KRBI <RX FDQ \MLD WRVH LOR
NP DVZ HD 7KL KDSSHQVZ IM SHDFKHV DQG
DSUFRW D ®W

+RZ VR8H 7KHMR Rl KDYIQUJ Z KRB | KWW RQ
KDQG LV WDWIKH P DNH | DQUVIAE VQDRNV DQG
WHDW Z KHQ\ RX GRQWHD® Z DQWRP HWIQJ I X@
Rl SIRAHWHG VXIDW/ 7KH H HVSHAD® JRRG RQ
P RUQIQJ \ RIXUADQG JUIDQR® + \ RX QHHG D TXIEN
VRSSIQJ |RUSDQFDNHV 1@ |RUFUVSY DQG
FREE®LY RUDQ P SLRP SWX Z LOMUI XIWWDDG
WHVH Z KRO! I KW Z L@FRP H1Q KDQG\

4\ RX Z DQWR NQRZ P RUH DERXWADQQIQJ |RUWH
UHP DIQGHURI WH\ HDU@\H

-8/< 3LENGIVDQG 5HDWK
&DQQALQJ &RQGIP HQW

$8* 867 6SDIKHWIDQG 2 VKHU7RP DVR
UDVHG 6DXFHV

6(37(0 %5 &X@ADU 5HIVKHV

28&72% 5 $SSOMDXFH $SS®I3URGXFW
129(0 %5 &WDQEHW 6DXFH

' (&0 %5 3XP SNIQ

/ HDUQ 0 RUH$ ERXWA RP H&DQQLQJ E\ YIMMQJ
+ RP HWMDGDG. FRP

+RP HFDQQIQJ V1 2 7 VRR KDUG IRU\ RX <RX
&$1 GDUWRGRIW SXQWRB® LOMOGHG 7R

P DNH MHDVHURQ\ RXUHD WRXIK \WBUAZ LW
Z DMUEDW FDQQIQJ  7KH HTXLSP HQAY AKHDSHU
DQG WH FDQQIQ) RUSLRAHWIQJ WP HV DUH
JHOHD® TXIENHU

QWHHQG WHP RWIP SRUBQWMIQI VVRR P DNH
D SOQ WDWQFXGHV DFKIHYDE®! JRDY 7KION
DERXVY RXU®FDOKDUYHVWW DQG Z KDW RXUIDP 1O
HDW WILRXJ KRXVWIKH \ HDU &ROVGHU\ RXUFXULHQW

WN@BIYHIDOG FKDEBIQIH\ RXUHD D QMBI 7KHQ
JDWHU\ RXUHTXLSP HQWUHDG XS RQ\ RXU

P HWRG DQG JHADQQIQI VRGD: E\ IRGRZ LQJ
\ RXUVFKHGX®
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3DVWMUH3 LR SRW DUH DSSURYHG | RURWDQIE XVHE\ WH
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+RRI LRWY D QDWW FROGMRQ WDWP DQ\ Q/HWRAN
VSHAHV FDQ JHW7UHDWQD KRRI LRWY HDW UL WY
FDXJ KWHDUD

+\ RX WION RQH RI \ RXUJRDW KDV | RRWIRWHRKHAN
WHP $6$3 7KHWRROHU\ RX JHWKHP WHDWAG
WH HDMHUIWZ I@QEH RQ\ RX DQG WHP

- KDWV+ RRI 5RW

+RRI LRWI RRWLRWI RRWADE DQG WKWK DUH DD
WP V XVHG VR GHMRUEH WH VDP HSWREGP W/ D
FRQGIMRQ WD FDXVHG E\ DQIQIHAWRQ ILRP \VE R
WSHVRI EDAMUD

* RDW KDYH FRYHQ KRRYHV DQG DQ LOMELI VO
VSDFH EHVE HHQ WH VE R VRHV 7KLY LOMUGLI MO
VSDFHLVZ DLP  Z KIFK LV DWMDRYH VR SDWRIHQV
@RNQI VR VHAKS KRS

-Q HAARQV GRQWKVXD® ERWHUDQP D& WDWKDYH
G VSDFH ERVE HHQ WH VRHY 7 KH EDRMUD WDW
FOXWH KRRl LIRWEWH HUP RMADQG Z DLP

HQMLRGP HQW

+ RRI (RWY P RWMINHO VR RAFXUZ KHQ WH JRDW
DUH RQ Z H\SDMWXUHV | RUH WIQGHG SHURGY 7KH
LOWLGLI IMBOVSDAH EHFRP HV P RMADQG Z DIP
Z KIFK ALHDWAV WH SHUHRAKRP H IRUEDRMUD

&DXWHVRI 7TKWXWK 1Q* RDW

7Z RWSHVRI EDAMUD FDXWH | RRWRWQ JRDW
) XMREDAMUXP QHRURSKRWKP DQG YDRMRIGHV

QRGXVXV

) QHALRSKRWKP 1VDQRUDQMWP WDADYHV 1Q WH
VRICZ KHUH UXP L.QDQW @/H 7KH) QHALRSKRUKP LV
IRXQG O WH GLI HVWYH WDRARI LXKP LODQW DOG
WHUH RUH WH SDWXUHV Z KHUH WH. DUH NHSW
WGRHVQWZ DQWIR EH 1O WH DIUEHFDXVH WY
DQDHURELE DQG FDQ RQ® JWRZ 1QWH DEVHQFHRI
R\ JHQ 7KLV IVH DD WH VWMDARQ 1Q GHHS

P XGG\ SDWMUHV RUMBQY

% QRGRVXV FDQORWIYH LQ WH VRIGRUP RUH WDQ
GD\ VEXWADQ @YH LQ WH KRRI WAXH IRU

[eeF B@B ¥ G@AESI:
Whigks CUSES 18 AED [HOW B@® BRIAB I8

% 6KHE&\ ' HORW

H WIQGHG SHURGV : KHQ “ODRMURIGHY QRGXVXV LV
LOWMRGXHHG WH V¥ R RUIDQMWP VZ RINWRJI HWHU
DQG RUHDW DQ HQY \ P H WDWADXWVHV KRRI LIRW

7KHVH\EZ R RUDQWP V FDQORWSHOHWOW WH
KHDOM\ WAXH Rl WHKRRI 7KHUH KDVVR EHDQ

HOMW ZD IRUMHP RHDWGE\ P RMXWHRU
LOMU

* RDW WDWDUH LQ | LR] HQ SDXUHV RIWIQ JHW/P DD
QIENV DQG FXW 1Q WH WNIQ EHVE HHQ WH \RHV

© KHQWH 1 UR] HQ SDVXUH WDZ V DQG LDV

P XGG WH EDRWUD FDQ TXIEND HOMUWH LOMUHG
DUHDV

6LJQVRI ) RRW6RW

<RX P D\ QRWEH\ RXUJRDW @ SIQJ KRGIQJ XS D
GU RUHYHQ W LQJ R Z DBI DLRXQG RQ WHUNQHHV
7KHHDWHP DQ UHDVRQVWDWRDWP D\ KDYH
IRRWSLRE®P V EXWKRRI LRWY FRP P RQ DQG
VKRX@ EHWH | LWMIMRXIKW- \ RX QRWEH DQ\ Rl
WHVHW P SVRP V IMW/WP H\R LQYHWI DM

© KHQ\ RX SIENXS WH LOMUHG | RRW RX Z LOQRWEH
DMEN VZ HHWP HD7KH KRRI KDV D GAMAQRNVQDVW
RGRUZ KHQ D JRDWKDVWUK\K 7KH KRR Z RQW
P HOINH P DQXUH RUGLLIV7KH | RRWRIWQ VP HOY
VWRQI HQRXIK WDW RX FDQ VP HOIMDV VRRQ DV

\ RX SIENWH IRRVWKS

<RX P LIKVWDOR QRWAH VRP H EGHGIQ) RUWA/XH
EHVE HHQ WH VRHV WDWERNY VAENL. RUZ HW



y DP HOHW
V6 HGXPHG Z HIKWIDIQ

v HIKWBRW

Yy HAUHDVHG DSSHWM

Yy HAUHDVHG P L0 RUILEEHUSURGXPARQ
VODELDN VR UHSLRGXFH

y \ IQJ GRZ QIRUH WQGHG SHURGV

\EXEEIQ) WH KDIURI I RI NQHHV GUV RUWH GH

0 DNH VXUH WD RXUJRDWKDV KRRI IRWDQG QRW
DORWHUIRRWSLREGP @\H DQ DEVAHW |RXQGHU
RUDQLOMU  %H SUHSDUHG Z W D SDIURI KRR
VKHDW/ DGDP S UDJ DQG DKRRI SIEN &®DQ WH
KRRYHVRXVDQG WP WHP EDANL QHHGHG

0 DNH VXUH WHUH DUHQWDQ! LRANV RUFXW WDW
P D\ EHFDXVIQJ WH VRUHQHW

+ RRI LIRWADXVHV WAAN. WA/XH ERVE HHQ WH VRHV

7UHDVRQJ + RRI 5RW

<RX FDQ WHDW WKWK DW KRPH ZIWRXW D
YHWMUQDUDQ P RWRI WH WP H  7UHDWIWHDUD \R
SUHYHQMOMU 1Q WH GHHSHUWAXHV Rl WH |RRW7KH
EDRWUD DQG | XQIL Z L@FRQWOXH VR HDADZ D DAKH
WAXHY WRXIK VR WH RQIHU\ RX Z DMAMR WHDWW
WH KDUGHUIWZ L@EH VR JHWIG RI

3XWWH JRDMQ D P IBIQI WBQG RUKDYH VRP HRQH
KHS \ RX DV \ RX WHDWMH KRRl 7KH IRRWLY TXIWM
VRUH DQG WH DIHQWIRIQJ VR Z DM RX VRXFKIQJ W
WP DNHV IMHDMHULL \ RX KDYH KHS WDWFDQ GMADRW
WH JRDAZ KIBI\ RX Z RN

BVBUAE\ WP P 1QJ WH IHHWEXWRII DQ. H FHW
KRR WAXH VR FUHDW D QIFH FBDQ Z RUINQJ DUHD

+ \RX QRWEH DQ LRWQJ KRRI RUWAXH WP W
RIl 7KL H SRVHV VIR WH DIUDQG Z L@ HGXFH WH
FKDORHV WDW RXUJ RDWZ LGGHYHRS VHYHH KRR

LRW

8VHDZDWP Z HWFRW DQG FBDQ XS DIRXQG WH
IRRW5HP RYH DQ\ GIMARUGHEWY 8 \H D KRRI LRW
WHDW HOWVXFK DV +RRI Q + HHO DQG VRDN WH
1O HAMG DUHD

+R@ WH KRRl XSMGH GRZ Q Z KHQ WHDWQJ \R
P DNH VXUH WIDWWH P HGIFDARQ JHW GRZ Q IQR
WH LQHAMG WAXH UHD® Z HOEHRW \ RX SXW
WHIRRWGRZ Q

5HSHDWWH WHDW HOWVE IFH D GD\ XQADWH
WAXH LV KHDOK\ DQG WH JRDWY QR BRQIHUVRLH

) RUP XGAS®!I JRDW Z W IRRWIRWIW D JRRG IGHD \WR

$JDIQ \ RX @QRWEH D GMADPARGRULL WH JRDVWKDV XWH D IRRWVEDM M WWMP \R WHDWADWVHV Rl KRRl LRW

WUKWK 4+ \ RXUIRDVWKDV KRRl LIRWA RX @7 DQWR
WHDWKDWP P HGDWAD

<RX FQ IL@IRRWEDWKY Z I ] LOF VXODW RU FRSSHU
VXODW YRW DUH FKHP IFDY WADWKHS VR GY' RXWIMH
KRRI



%H FDUH XAl XMQJ D FRSSHUVX@DW | RRWEDW RWDQWP VR 1QI HPW RXUKHDOK\ JRDW + RRI LRWY
$OMRXIK W/ DQ HIHAWYH WHDW HQWRUKRRI LIRW D ARP P RQ WXH WDWJIRDWRZ QHWY KDYH VR GHDO
\ RX @Z DQWIR P DNH VXUH WDW RXUJ RDW GRQWGUON £ MK

IW7RR P XAK FRSSHUFDQ EH W[ IF VR JRDWV
) XMRIDWG LV D YDFRQH WDWZ DV RHDWAG | RU FDWBH

+RRI 5RWA &RQVDIIRXV VR SIRWIRADI DIQWVI RRWLRW 7KLY YDFAQH FDQ EH
XVHG VR SUHYHOWKRRI LRWMQ JRDW * RDWRZ QHWY/

: KHQ\ RX (H WHDWQJ DJRDWRUKRRI IRWIW D JRRG MDWKDYH XVHG WH YDFRQH LHSRUMMDVWWH. FDQ

IGHD\R VHSDUDMKIP  KHUILRP WH LRI WHKHG  VHH VXV WDADMADVP XKDV P RQKY

7KH EDPMUD DQG | XQJ LWDWDXVH 1O HPWRQ FDQ EH

VSUHDG WILRXJIK WH VRICDQG P RMAEHGGIQ) 7KHIH YW IP SRUBQAR QRWM WDWIKH YDFHQH P D QRWEH

WH. FDQJHAROWR WH KRRYHVRI RMHUJIRDWDOG DV HIHPWYH IRU HYHURQH 7KHH DIH P XGISO!
FDXVH SLREGP V VADIQV R WH EDAMUD DQG IXQIL WDW FDX\H
WK

+ RRI LRVAVHO Z [@QRWN.AD JRDAEXWWADQ GDG R
RWHUSLREGP VWDWADQ N@ RXUJRDA* ROWWDW 7 KH YDFAQHRQD Z RNV DIDIOMIKHP RHARP P RQ

FDQQRWZ DO FDQQRAHDWDQG Z I@BRVH Z HIKWDSIGO MPIQVDQGP D QRASLRWRAD] DIQOWDOMDIQV
4 D JRDWEDQORWZ DOIVR HDWIMDOR FDQORWZ DoIVR  ( YHQ WRXIK WH YDFROH QHHGV VR EH LHSHDIMG R

GUONZ DMU EH HIHPAAYH IMP D\ EH Z RUM WM RU\RX VR JLYH D
YDFAIQH VZ R RUWUHH WP HV SHU\ HDU LDWHU WDQ
3UHYHOWQJ + RRI 5RW W R GHDZ WK KRRI LRWDV IMDSSHDWY/

+RRI LRAYP RWFRP P ROGXUQJ WH DI VHDVROY <RX FDQUADG P RUH DERXVKRR! LRADQG RWHUJ ROW
+\ RXUJRDWV DUH RQ SDWKH SIRYIGHWHP KRXMQ) HOWIGWSIEVRQ6KHE VZ HEMM ) DLP LOHQRH

RUDQ DUHD WDWY G * RDW WDWDUH FRQWEQWD RQ @ Q)
P RMAJ LIRXQG Z LQGHYHRS | RRWRWHD® | DWWV 6KHE\ ' HIRUH KDV EHHQ JDUGHQQ) DQG
* IMQJ WHP DGY VSRWR HVFDSH Z L@KHS WDMQ) YHWRANIRURYHU -\ HDW/

6KHJWHZ XS RQDW D@KREE\ IDP

8 QRUXQDWIO JRDW WDWKDYH G DUHDV VR HVFDSH Z KHHZ HDQ@ D\ VKDG DEL) JDUGHQ DQG

R P D\ VWOGHYH®S |RRWRWW D JRRG IGHD \R OHWREN DRXQG 1 RZ WOWKHLY
KDYH KRRl LRWAHDWY HOW RQ KDQG VR WDW RDW P DULIHG DQG KDVWUHH NGVRI KHURZ Q
FDQ EH WHDWG DV VRRQ DVWH GHYHRS VWQVRI VKH @HV\WHIGHDRI LDIMQJ WHUNGV DV
IRRWRW- \ RX KRXVH\ RXUJRDW LQGRRU/ \ RX P D\ IDP NGV

Z DQWR SLRYICGH\ RXUJRDW Z IW FRSSHUVXTDWM | RRW 6KHKDVDFRXS®IRI GHIIHHV D%6 1Q$QP DADQG" DILY

EDWV DV D SIHFDXWRQ | RUIRRWRW$ @ D\ V SURYIGH 6HHQAHIWRP 0 MMWSSLEVIWM 8 QlYHUIW JR' DZJV DQGD
WHP ZIW FBDQ GY EHGGQ 0 6 IQ$IUEXGXHIWRP WH 8 QYHUAW RI 7HQQHWHH

VIKH KDV VX KWBOWADERXWHYHY DI FOW RXVWKHH 1 LRP
=+ \ RXUH SXUFKDMQJ QHZ JRDW GRQWEX\ D JRDW YHWUQDY P HGAQH FOMAHV R J UHHQKRXVH FOWHY DI
ILRP DIDWP WDWYGHDOY Z W KRRI LIRVWANVXHV Q) EXMOHW FOWHY DQG HYHY WIQJ 1Q EHVE HHQ

HYHQ L WKH DQIP DOV \ RX tH BRNQJ DWGRQWKDYH
IRRWIRW

+HUZ HEVW V) DUP LOHQFH FRP Z KHIH VKH RITHYY KHSIXO
IQIRUP DARQ DQG BV VR KHS SHRS®! J HWABUMG

7R JHWRQ KHUHP DIODAM RX FDQ JR KHUH DQG VKH Z I@HQG \ RX

+ RRI LRWY FRQWAJ IRXYV DQG WH RUI DQMP VFDXMQI W DIUH IXIGHWR Z DD\ RX WILRXIK KRZ VR S@Q RXW RXUIDUP

FUQJH\/\RII RI I}?LQI—F\NG\]RDN/KRQ []I;LQ/R 6KHDOR KRW VX R VXP P IWHYHY \ HDUZ IW VRP HRI WHWRS
EHGGIQJ) RUWH SDWXUH 7KLY P DNHV IMHDVHUI RUWH H SHWVIQ \P D@Dy
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+\ RX UH DV XJ DCDVRXUIDP L® @NHVVR EH \ RX @
NQRZ MWKRZ 1DU\ RX FDQ VWHWK D GR@U

+RZ HYHU Z KHQ\ RX JR RXWILRFHU \KRSSIQJ
WHZ D\ VVR VDYH P RQH DUH QRWDE D\ VDV
REYIRXVDV\ RX P D\ WIQN

: HIHJIRIQI VR VKRZ \ RX DIHZ Z D\ VWDW RX
FDQVDYH P RQH RQ JWIRFHURHV

+RZ VR6DYHO RQH\ RQ* LRFHUHV

© KHWHU\ RX UH D KRP HAMDGHURUQRWZ H D@
Z RX@ @®YH VR VDYH D QMBI P RQH\ 1Q WH JURFHU
VWRWH WKW <RX W QRVWR \WDIQ\ RXUEXGI HW
HDFK P RQW EXVWRP HAP HV\ RX JR RYHU

8 VIQJ WKLY @AM RX @ORVWRQD VDYHP RQH RQ
JWIRAHUHV EXW RX P D\ DRXD@ Z DOIRXWRI WH
WRUH XQGHUEXGIHW

6HWD YXGIHW

<RX Z RQWEH DE®I VR VDYH P RQH RQ JWIRFHUHVLL
\ RX IH QRWXUHKRZ P XK \ RX LHVSHQGLQJ 1Q
WH I LWMBOFH 0 DNH D VSUHDGVKHHWRU\ RXU
XVXDCEX\ V ) IQG RXVKRZ P XK \ RX LH VSHQGIQU
HDFK P RQW LQ JWIRAHUHV DQG\ RX @EH DE®I R
VHA RXUHD D EXGIHW

YXGIHAQJ Z L@DOR GMY RX NQRZ Z KHQ FHUBIQ
JWRAHUHV JR XS 1Q SUFH <RX FRX@ DOR WDFN
WLV 1Q D GIGI HUERRN WDW RX FDQ VBNH Z W \ RX
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. HHS D5XQQLQJ * LRFHU. / DAWV

-Q UHVVDXUDQW WH NWFKHQ W | DQG UHVDXUDQW

P DQDIHY/NHHS D OMRI HYHU WIQJ WH XVHRQD

P RQX® EDWV : KHQWH JHARZ RQVRP HWIQJ
WH UHRUEHUIW<RX FDQ GR WH \VDP HDWKRP H 0 DNH
WDWDAMDQG SXWD FKHANE\ WIQIV Z KHQ\ RX QHHG

P RIH 7KHP RUHZ HOWRANHG \ RX NHHS \ RXUSDQW
WH EHWHAURI | \ RX@EH -XVWHP HP EHU + W QRVRQ

WH @AM RX GRQWOHHG W

* LIRZ <RXU2Z Q

4\ RX HIQR JDUGHQIQ) WLV 1V DQ HDM \AMS VR VINH
4\ RX UH QRAIQWR JDUGHQIQJ \ HWA RX @J HAKRRNHG
| DV J UHDWIR SOQW RXURZ Q VHHGV DQG Z DWK
WRVHWO, QMBI WIQJV SLRGXPH SRXQGV DQG SRXQGV
Rl IRRG IRU\ RXUIDP 1® W/ D JUHDWHHI VR HDWKH
IRRG\ RX KDYH JURZ Q\ RXUHD HVSHAD® Z KHQ W/

VDYIQJ \ RX P RQH 1QWH ®QJ WKQ

) RIDJHIRU) LHH) RRG

/ HDUQ VR IGHQW\ HGIE®I SOQW 1Q WH Z 1@ DQG VBNH
DGYDQWIH Rl WDWNQRZ BIGIH
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+(/36 -+ \ RX YH JRWDARLHV DQG DAHV RI @QG

VW YHY HDV VR IRWIDIHRQ\ RXURZ Q
+\ RX @QH LQ DQ DSDUR HOWRUD VXEGIIMRQ 110G
D SDAHWR JR KINQJ DQG |RUDJHWHH BVAP DNH
VXUH MY RN VR VENH SOQW 1 LRP WDWDUHD | LUAV
7KHHV QRWIQ) EHAWMUWDQ | LHH IRRG

70 VRO DNH <RXU2 Z Q 6VDS®BV

© HHDAWRW Rl EUHDG IQ RXUKRXWH : KHQZ HKDYH
P RIHWDQZ HQHHG Z HIUHH HIWO0 RUH [P SRUBQWD
Z HUH WBUAQJ VR EDNH RXURZ Q ELHDG ) LIXUH RXW
Z KDWRRGV\ RXUIDP [® HDWV D G®WRI DQG P DNH WHP

\ RXUHOD IQUMDG Rl EX\ Q) WHP  7KH LQJ UHGIHQW DUH
P RW\DE D\ V AKHDSHUWDQ WH | LOIVKHG SURGXPW-FH

FUDP  \ RIXUNVDQG HYHQ SRSFRUQ DUH JRRG IGHDVR
IRRGV\ RX FDQ P DNH\ RXUHD

&UHDWA D) UHH] HUDQG 3DQW. -QYHQVRU,

+\RX NQRZ Z KDWY RX DOHDG\ KDYH \ RX @G\QRZ
Z KDWY RX GRQWOHHG VR EX\ 7KLY FRXS®N Z IW
. HHS D5XQQIQJ * IRAHY / MV

%A NORZ 1QJ Z KDW RX DOHDG\ KDYH \ RX @\QRZ
Z KDW RX QHHG “VDOR KHSVZ W \ RXUZ HH\D
P HDOS@QQIQJ  7DNH\ RXULQYHQRY QMHDRK
Z HAN 1LIXUH RXWZ KDAP HDW\ RX FDQ FRRN | LRP
WDWDAVDQG WHQ\ RX NQRZ Z KDWHOH\ RX P D\
QHHGILRP WH JWRAHY WRWH

&RRN O HDGY DWH RP HO RUH

2 EYIRXM® \ RX FDQ FRRN\ RXUIRRG DVWKRP HIRU
FKHDSHUWDQ\ RX FDQ EX\ IMIQ D UHWEXLDQW-

\ RX JR RXWR HDWRQ D LHIX@UEDMY FXWEDAN RQ
DIHZ Rl WHVH RXWQJV DQG HDWDWKRP H IQWWDG

&RRNIRUD: HHNRUDO RQWK

0 DIEH \RX GRQWDZDV KDYH WP H \R FRRN|
GOOHU HYHU QUKW ODEH \RX GR EXV
VRP HWP HV\ RX MVAZ DQWR VENH D EUHDN DQG GR
VRP HWIQ) HDM IRU GIQOHU + \RX FRRN D 1HZ
PHDY lQ DGYDQFH DQG ILHHH WHP WLV Z 0P
HIP .ODMWH Z H QHHG VR JR RXWR HDWRU

FRQYHQHQFH P HQEOW W D& D\ VHDV VR FRRNIQ
OUH EDWKHV Z KHQ\ RX LHIQ WH P RRG VR FRRN +

\ RX LH FRRNIQJ VSDIKHWY |RUH DP S® FRRNP RUH

P DUQDUD VDXFH WDQ\ RX Z LOOHHG DQG | UHH] H MIQ
] ISSHUEDIV <RX FRX@ HYHQ EDWK SUHSDUH [ UHH] HU
P HD& DQG D D\ VKDYH VRP HWIQJ UHDG\ VR SRS

LOR WH RYHQ
3@Q <RXUO HDW

<RX GRQWKDYH VR EDWK FRRN D@XHWP H 0 D\ EH
\ RX YH JRWD | LHH] HUIX@RI P HD® EXW RX Z DQW
VRP HWKIQJ WDWGRHVQWUHH HZ HO DNQJ D

Z HH\D P HDOB@Q Z IMKHS \ RX NQRZ Z KDWRRGV
\ RX QHHG ILRP  WH WRUH Z KHQ\ RX JR VKRSSIQJ

S5HA F®2 @G0 HDYY Gl VRYHW

0 RQGD\ VSRWRDWHDQ EHFRP H 7XHVGD VIRDWV

EHH VDQGZ IFKHVDQG : HGQHVGD\ VEHH WMZ Z WK D

IHZ DGGMRQV +\ RX KDYH HQRXJK IRRG ILRP  GLOQHU
GIVWKDAZ RX@ P DNH RQH SOW | XEVBNH VR Z RN

IRUCQRK WH QH WGD  7RR RIWQ SHRS®! VRW RXW
WH WP DIMABRUARQVRI |RRG WIONIQI  WDW/ MW
QRWHORXJIK |RUHYHQ RQH SHURQ -+ \ RX DGG DD
WRVHWO. SRUARQVVRIHWHU \ RX MVAP LJKWKDYH D
JUDWRXS WWZ RUFDWHIR®

' RQWZ/KLRZ ) RRG$Z D\

- HVDYHKDP ERQHV\R DGG | ®YRUZ KHQ Z HUH
FRRNLQJ EHDQV RUJUHHQV %DFRQ JUHDVH JHW XVHG
|RUVDXWIQJ YHIJIHV IRUVRXSV AMZ VDQG
FDWHIRGN &KLFNHQ FDUFDWHV MK FDUIDWHY EHH
ERQHV DQG YHJJIH HQGV FDURW RQRQV FHBU HW
ERIBIG 1Q D ®UWH SRWRI Z DWIUZ LGP DNH KHDOM\
KRP HP DGH VWRFANV DQG ELRWY 7KHUHV XVXDID

VRP HWIQJ \ RX FDQGR Z W WH UHP QDQW 1LRP
FRRNIQJ %H FUHDWYH



&XWKRXU2 Z Q) RRG

“QWDG R EX\ LQJ SUH PXWDULRWAMENY FHBL DQG
RWHUYHIJIHV EX\ WH Z KR®! SLIRGXPADQG FXW
WHP \ RXUHD -“WERW DERXW WP HVDVP XFK \R
EX\ WH SUH FXVWAMIT WP D\ QRWEH DV FRQYHQIHQY
VR PXVW RXURZ Q EXVWLY DUAF®! [V DERXVWDYLQJ
P ROH QRWAP H

7KLV JRHVIRUP HDW DVZ HD<RX FDQ WSLED@® FXW
XS D Z KR®I FKIANHQ FKHDSHUWDQ\ RX FDQ EX\ WH
SDUV =+ \ RX LH XQUXWH RI \ RXUHD DV D EXWKHU

WL ERRN Z IOKHS \ RX GDUQ VR EXWKHUNMDERXW

DQ\ P HDW RX FDQWIONRI
9 ROXQWAHUDWD ) RRG %DQN

<RX FDQ SLREDE® 11QG DIRRG SDQM [Q\ RXUVRZ Q
RUVRP HZ KHH QHDLE\ * R GR\VRP H YRO(QWHU

Z RINWHWH 2 Q) UGD, VDWFBRMQI WP H WHUHV
RIWIQ @UH TXDQWAHV RI | RRG WDWGLGQW HW
GMMEXWIG WDWZ RX@ RWHLZ IVH EH WURZ Q RXW
7KH SHRS®! Z KR UKQ WH IRRG SDQM P D\ ®MY RX
VENH KRP H VIXFK WIQIV DV \WDZ EHUIHY EDQDQDV
DQG RIKHUSURGXFH WP V MWIR NHHS WHP 1 URP
JRIQI VR Z DWM %4 VXUH VR VBNH HR 1 UHQGO
VKRSSIQJ EDIVZ W \ RX

3DFN D/ XQFK

30QQIQJ DWS" 7DNQJ WH NGV\R WH SDUN' 7DNH
\ RXURZ QIRRG Z W \ RX LOWMDG Rl HDAQJ RXW
ZKIGI\ RXUHDZ D\ ILIRP KRP H 7KLY QRWRQO VDYH\
\RX P RQH EXW RXUIRRG TXDDWV Z LOGDOR EH
P XPK EHWAU 7KLY KDQG\ VRIVIMGHG FRROUZ L@
KHS NHHS \ RXUIRRG FR@ XQWO, RX IH UHDG\ R HDV
W

( DW) LWV 7KHQ 6KRS

1 HYHUJR JWIRAHY WKRSSIQJ RQDQHP SW

WRP DFK <\ RX GR MMVWRQAH \ RX@NQRZ Z K\
<RX HQG XS EX\ LQJ Z KDAMBRRNV DSSHDIQJ R\ RX
LI KVKHQ UDWHUWKDQ VAWENQJ VR \ RXUEXGI HADQA
JIRFHY @AWV RQWIR L\ RX LHWHG HWHU <RX

Z ROWDGG WIQIV XS DVZ HDZ KIFK Z L@FRY RX

V

H WD DWiMH UHI \MMU

7DNH D &DTX@VRU
6RP HJUWRFHY WRUHV KDYH FDBX@WRY/ EXLONQWR WH
VKRSSIQI FDUKDQG®! DQG P RWIARUHY KDYH DOHDG,
FDBXOWG WH XQWSUFHVRI HYHY WP 1Q WH WRUH
7KHH DUH VWEOVRP H WDWERQWRI I HUHWHU WP LIKW
VENH\ RX RQIHUVR VKRS EXWIL \ RX FDBXDOW WH XQIW
SUFHV \ RX@NQRZ Z KDW/WH EHVEX\ |RU\ RXU
P ROH\ DQG \VDYHP RWHIQWH HQG %HMGHV Ll \ RX
KDYH D FHOBKRQH DQG Z KR GRHVQWUWIKW \ RX
DOHDG\ KDYH D FDBXDVWRUZ W\ RX

8VH' LVFRXQWBVRUHV VR 6DYHO RQH\ RQ
* LRFHUHV

7KHUH DUHVRP H J UHDWARUHV WDVEX\ VXSOV

P HUAKDQGMH ILRP WH @UHUJWRAHY FKDIQV 7KH
KDYH WHVH WP V GMARXQMG | RU\ RX DQG WH UH WH
\VDP HH DPWIMIQJ \ RX Z RX@ EHEX\ IQJ ILRP \WKH
ELJIHUMRUHV <RX FDQVDYHDVRQ EX\ LQJ ILRP \WH
P DBUGMRXQWARUHY Z IWRXWDRWLIAQ) TXDON
$@L |RUH DP S® KDV JUHDWHBPARQVRQP RW
JURFHUHY WH TXDOWV 1V | DOWMAE DQG WH SUFHV
WSLED@® EHDWRWHUJURFHY VWRUHV

o6\ 1Q 9XN

0\ PRP \RGP HRQFH DIWU-P RYHG RXVWKDW-
QHHGHG VR P RYH EDANKRP H 6KHVDIGWH Z HH
VSHOGIQJ P RWH IRUIRRG MWEX\ 1QJ | RUKHUDQG GDG
WDQWH Z HHZ KHQ-Q/HG WHH 2 | FRXUH WKH

P HDQWMH Z HHSD\ IQJ P RUH SHUXQW7KHP RIHRI
VRP HWIQJ \ RX EX\  WH GM/ WH XQWSUFH XVXDI
HQGV XS EHQI $JDIQ \ RX FDQ SIHSDUH P HDW DQG
IUHH HWHP  RU\ RX FDQ VSQAMH XQFRRNHG IRRG XS
YDEXXP_VHDAWQ EDIV DQG | UHH] H IW-X\AIMDZ WD GD\
1O DGYDQFH DQG MY UHDG\ VR FRRNWH QH WOLTKW



$YRIG-P SXQH 3XUFKDWHV $ YRLG 3LRFHWHG ) RRG

(YHY JIRAHY VRIHKDVJIXP FDQG\ DQG RWHU 7KHP RUH LQJ IHGHQW\ RX VHH RQ WH @EHOWH
WP\ DWIAKH UHI DAMU VM I KDQILQJ RQ VMSVIQ P RUHWH |RRG LV SIRFHWHG DQG WH GMW/

DQ DIMB! DQG WH GUHDGHG EDUIDIQ ELQV DWINH QXWIMRQDOYDOH KDV 1 RURQO Z L@ RX EH
ILRQARI WHWRH 7KHVH Z LGEGZ \ RXUEXGIHW KHDOMIHUIRUEX\ LQJ Z KR®I IRRGV @\H SRIRHV
RXVIRI WH Z DU -+ \ RX GIGOWSOQWR EX\ IWDQG EDQDQDV DQG DSS®BN  EXVMY DRMD@® F<KHDSHU
MAMVOWRQ WH QMMVAGROWEX\ IWH \ RX 5( $/ / < WRR <RX @EH DYRIGIQ] \RQVRI FKHP LFDY DQG
QHHGWDWMWP  EXGIHWANIQ | RUQH WZ HHNV SUHVHUYDAWYHV DQG VDYIQJ P RQH. DVWIMH VDP H
VKRSSIQJ WS WP H <RXUKHDOM DQG\ RXUZ DABMZ LOQ]

SWDIVHV XQUR \ RXUQDP H
0 DNH) HZ HUBKRSSLQJ 7USV

"I \RX Z DQWRUHDGP RHR WWH  ZD\V\R
7KHP RUHRIWQ\ RX JR WKRSSIQI WH P RUH\ RX VDYH RQ\ RXUJWRAHU ELAD RX FDQ 'MW
DUH @\HO R VSHQG 6RP H SHRS®I JR VR WH WRUH BRXVKHD' UHDP V+RP HWWHDG
WUHH VR |RXUWP HVDZ HHN 6RP HRQD JR RQFHD
Z HHAN 70 VR FXW RXUIHTXHOR LQKD® IRUD 1HZ
P ROKY WHQIQKDDDIDIQ 7KLV Z @ RFXV\ RX

P RUIHRQEX\ [QJ @ H TXDQWAHY DQG W [QJ

3DWIEN DQG KLV Z UH -HWMHKRP HMIMDG
Q0 IGEBI* HRUIDZIW VX R R WHU

FRVHUR \ RXUDMW I RXURKLGIHQ DQG WHUWUHHGRIV
7KH ®YHJIDWGEHIQ IRRG
SUHSDUHG IRUDQ. GVDMMUMKDWP D\

: KDV WH SUFH Gl HHQPH EHVE HHQ WH EDJ R FRP H

GUHG EHDQVWDWHQ'IRU DG WH FDQRI
EHDQVWDWHYIRU " -XWDGP H' 1R 7KH
EDJ\ IHGV FXSVRI FRRNHG EHDQV SHUFXS
7KH FDQ\ IHGV FXSVRI FRRNHG EHDQV
SHUFXS 7KHFDQOHGEHDQV  DVIQH SHOVYH DV
WH DIH DWHILYHWP HVP RUHH SHOWYH WDQ
GUHG EHDQV $SSO® WLV ®JLE VR HYHU WIQJ \ RX
EX\ <RX FDQP DN\HP DUQDUD VDXFH DQG ERIO
SDWID IRUP XFK P XPK FKHDSHUSHUVHYIQJ WDQ

WDWDQ RI VSDIKHWUQIV RQ WH VKHD DQG W/
KHDOMIHU \RR

)RRG2 QO 3®IDWH

3DSHUJRRGV FODQIQJ VXSSTHV DQG FRWP HWEY
DUH SUREDE® JRIQJ VR EH G H SHOWYH DVEL]
ER[ WRUHV@H 7DUUHWRU: DD DUV

7KLY DOR KH3V\ RX VR WDAN\ RXUJWRAHY FRVW
VHSDUDMO |LRP RWHUQ@NQJ H SHQWHV <RX FDQ
D@ D\ VP D\H\ RXUFBDQIQJ SLRGXFW DQG X\H

@HQV OWMDG Rl SDSHUSURGXPW



o sy 4 RP HWIDGLQU 7RRC

\ RXURZ Q WK IRU\ RXU

FKIENHQ FRRS RUP DNIQJ D UHS@AHP HQWSDUW <RX : 1OY RYH
| RU\ RXUSHD VKH@BIUZ WWRXWHYHQ BDYIQU

WH KRXVH RUSXWIQJ 1Q DQ RUGHURQIH DQG
Z DIMQJ GD\ VIRUWWR DULYH

. HOHIQDGD ZKHQ\RX P D\ EHDE®I\R
RZ Q\ RXURZ Q SHWRQDA DPRU \WDWSUQWN
RXWD® RWDQ. SDUA RX QHHG RQ\ RXU
KRP HAMDG

' SUQWLY/DUHP RWH DIIRUGDE®I QRZ WDQ
Z KHQWH 1LUMFDP HRXWDQG WH WP HDQG
P ROH KRP HAWDGHY FDQ \DYH RQ WP D@
SDUN WDADUH QHHGHG VR P DIQUIQ WH
KRP HVIMDG DUH QRZ MWD IHZ \VAMS DZ D\

<RX P D\ EH DE®I VR SUQWP DOSDUV DQG
VHORUEDUMUWHP  Z W GFDA UHQGY DQG
QHIKERUV/ DV DQ DGGHG IQFRP HIRU\ RXU
KRP HAMDG

7KL IVVRP HWIQJ WDWKDV\ HWR EH I X@
XW0O HGE\ WH WP D@$* FRP P XQW EXW
VHP VR EHWRP HKIQJ WDWZ L@
WIHYRCMRQI HWHZ D\ Z H IHV\RXUSDUNV VR
EXIG RUIL P DQ\ Rl WHWIQIV Z HKDYH KDG
VR RWGHUILRP WHIDARU 1Q WH SDWV

TKHYIGRR WH ' SUQMULQ DRARQ Z DV

SXUHKDVHG IRU DQG KDV DOQHDG
VDYHG P RIHWP HDQG P RQH WDWiH LOMDO
LQYHWRY HQW

: HP D\ D@RRQ EH DE®I VR KDYH RXURZ Q
P LQLIDARY RQ RXUKRP HWMDG
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